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	Preliminary Agenda


Sunday October 26, 2003
	12:00 p.m.
	-
	  4:00 p.m.
	
	REGISTRATION

	  4:00 p.m.
	-
	  6:00 p.m.
	
	OPENING SESSION

Welcome, Roll Call of States

	  6:00 p.m.
	-
	  Midnight
	
	President’s Reception


Monday, October 27, 2003
	  7:00 a.m.
	-
	  4:00 p.m.
	
	REGISTRATION

	  7:00 a.m.
	-
	  5:00 p.m.
	
	Vendor Exhibits Open

	  7:00 a.m.
	-
	  8:15 a.m.
	
	Continental Breakfast

	  8:30 a.m.
	-
	  9:30 a.m.
	
	Opening Session  - Keynote Speaker

	  9:30 a.m.
	-
	10:00 a.m.
	
	Break

	10:00 a.m.
	-
	12:00 p.m.
	
	General Session

	12:00 p.m.
	-
	  1:30 p.m.
	
	Lunch on your own

	  1:30 p.m.
	-
	  3:00 p.m.
	
	Concurrent Workshops  (4-5)

	  3:00 pm.
	-
	  3:30 p.m.
	
	Break

	  3:30 p.m.
	-
	  5:00 p.m.
	
	Concurrent Workshops (4-5)


Tuesday, October 28, 2003
	  7:00 a.m.
	-
	  4:00 p.m.
	
	REGISTRATION

	  7:00 a.m.
	-
	  5:00 p.m.
	
	Vendor Exhibits Open

	  7:00 a.m.
	-
	  8:00 a.m.
	
	Continental Breakfast

	  8:00 a.m.
	-
	  9:30 a.m.
	
	Concurrent Workshops  (4-5)

	  9:30 a.m.
	-
	10:00 a.m.
	
	Break

	10:00 a.m.
	-
	11:30 p.m.
	
	Concurrent Workshops  (4-5)

	11:30 p.m.
	-
	12:00 p.m.
	
	Break

	 12:00 p.m.
	-
	  1:00 p.m.
	
	Town Hall Meeting

	   1:15 p.m.
	-
	  3:30p.m.
	
	Conference Luncheon

· USDA Guest Speaker and Awards

	  7:30 p.m .
	-
	  1:00 a.m.
	
	Conference Social Event



Wednesday, October 29, 2003
	  8:30 a.m .
	-
	11: 30 a.m.
	
	Conference Breakfast

	
	
	
	
	Closing Session


WORKSHOPS and DESCRIPTIONS

	Food Stamp Outreach Today
	Efforts to increase food stamp participation have spread across the U.S.  Hear of a couple especially innovative projects underway right now, as well as the latest work on outreach from FNS


	Food Stamp Policy/Quality Control Procedures – Make it a WIN/WIN Process
	Explore the difficulties and benefits (expected and unexpected) of building cooperative relationships between QC and FSP policy staffs both at the state and federal level.


	Food Stamp Arbitration – What you Need to Know
	Do you disagree with the federal QC re-review disagree findings? This session shares information about national arbitration guidelines, how to present your case and provides an opportunity to discuss trends.

	Fraud/IPV – Walking the Line
	This panel discussion examines the need to maintain program integrity while still providing program access and preserving client rights.


	Yes – You can Improve Your Error Rate!
	How do you improve your error rate?  Are you interested in some of the bonus money that will be available beginning FY 2003?  States participating in this workshop have been recognized by FNS for improving payment accuracy and/or negative error rates.  Learn how these states were successful


	Are Telephone Interviews Effective?
	Telephone interviews are a good program access tool.  They make it easier for working families and those with transportation problems to apply for assistance.  Do they impact payment accuracy?  What other challenges do they present?  This workshop panel will address these issues.


	Privatization:  Two States Experience
	Florida and Colorado will share their experience with privatization.  Colorado’s recently approved waiver allows private contracted non-county, non-merit system medical assistance sites to conduct the mandatory face-to-face interviews for the Food Stamp Program.  And Florida’s FNS approved demonstration project waiver allows a private contractor to conduct the eligibility determination for Food Stamps, TANF and Medicaid.


	Nutrition Education
	Do you understand the important role nutrition education plays in assisting food stamp households with choosing healthy food and active lifestyles?  This workshop will provide information from three state agencies, with highlights of their innovative and collaborative nutrition education strategies.  Whether your program works exclusively with cooperative Extension or with a state nutrition network, let us show you how to maximize your federal dollars for nutrition education.


	Program Participation Grants
	The Farm Bill has given states an additional incentive to increase food stamp participation rates.  Your state may be eligible for a high performance bonus!  Recipients of the FSP Participation Grants will present this workshop.  Come and learn about the collaborative efforts used in their successful submission of proposals and their expected outcomes.


	eGovernment
	FNS has developed a screening tool,  as have several states. The FNS screening tool will be demonstrated and plans to enhance it shared,  as well as a discussion by states about their technology.




WORKSHOPS and DESCRIPTIONS

	EBT – The News You Can Use
	There’s always plenty going on with EBT.  National staff experts will share information and lead discussion on the current state of Electronic Benefit Transfer.  Topics will include the status of nationwide EBT rollout, trends in new contracts, newly proposed rules and EBT disaster response.


	Claims/State Flexibility
	To compromise or not to compromise?  How do you approach claims collections?  The panel in this workshop will provide information on how you can be more flexible in managing your claims policy?


	Improving Food Stamp Applications II
	Kleinman Communications Group has now been working for a year with selected states to improve their application processes. Kleinman’s knowledge, experience and keen insight made for a very informative session last year, and this will be no different.


	What’s New with Food Stamp Research: Recent Releases from ERS’ Food Assistance & Nutrition Research Program
	Get the latest update from studies on state and local office practice and FSP access, geographical analyses with the new FSP machine, and help us interpret preliminary analysis of historical trends in state FSP certification costs.


	CAP and SNAP
	Staff from Texas and Mississippi will discuss their demonstration waiver projects that improve access for elderly and disabled SSI recipients.  Both states’ projects provide a simplified application process and standardized allotments for this underserved population but provide two different approaches.


	Pioneering New Approaches in Eligibility Worker Training
	Staff from Nevada will describe their unique approach to training new eligibility workers through their professional development centers.  As new workers are hired, they are trained in 17-week academies, which combine classroom training and on-the-job experience.  The academies are designed to teach program policy, computer systems, case processing procedures and interpersonal skills.


	Performance Bonus
	A panel will discuss the new performance bonuses.  Included in the discussion will be a description of what the measurements are, the amount of money to be awarded for each and the history of how they were developed.



GENERAL CONFERENCE INFORMATION

	Registration Fees

Attendee

$375.00

Vendor

$400.00

Exhibit Space

$300.00

Exhibit Staff

$100.00

Spouse/Guest

$  50.00


	Hotel Information

John Ascuaga’s Nugget
1100 Nugget Avenue, PO Box 797

Sparks, Nevada  89432-0797

Phone:  (775) 356-3300 or (800) 648-1177
RATES:  $55.00 single/double 

Deadline for Hotel Reservations:  September 25, 2003
(Cut-off Date has been extended)


	Registration Policies

· All registrations must be accompanied by payment.  Copies of vouchers and purchase orders may be sent with registration form.  Two or more individuals cannot share a registration.  A registration form must be completed for all conference attendees.  Please check-in at the registration desk in order to receive a name badge and conference materials.
· ACCEPTED CREDIT CARDS: American Express, Diner’s Club, VISA, and MasterCard.  You may also pay (onsite) by cash, personal/agency check, voucher or purchase order.

· Checks should be made payable to: APHSA/AAFSD.

· Receipts will be provided at the conference. 

· CANCELLATIONS: All cancellations must be forwarded to APHSA in writing.  Refunds will be processed after the conference. Registrations canceled
       after October 3, 2003 will be assessed a $50.00 cancellation fee.  



	

	Transportation Information

Complimentary shuttle service is offered to and from the airport every 30 minutes.  For more information please call Johns Ascuaga’s Nugget  (800) 648-1177.
  


AAFSD is an affiliate of the

American Public Human Services Association

810 First Street, NE – Suite 500

Washington, DC  20002-4267

Phone: 202/682-0100  Fax: 202/682-2328

http://www.aphsa.org
	REGISTRATION FORM  

American Association of Food Stamp Directors (AAFSD)

October 26-29, 2003
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John Ascuaga’s Nugget

1100 Nuggett Avenue, PO Box 797

Sparks, NV  89432-0797

Phone:  800-648-1177 

Room Rate:  $55.00 Single/Double

RESERVATION DEADLINE:  SEPTEMBER 25, 2003

Attendees are responsible for making personal lodging arrangements.

	Last Name:  _________________First Name:  __________________

Title: ___________________________________________________

Agency Name: ___________________________________________

Address:  _______________________________________________

City: ______________
State:  _______________  Zip:  __________

Phone:  ____________________   Fax: _______________________

Email: __________________________________________________
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If you require special food and/or rooming accommodations, please notify us immediately.

Mail or Fax Registration Form to:
APHSA/AAFSD 2003 Conference

ATTN: Conference Registrar

810 First Street, NE – Suite 500, Washington, DC  20002

Phone:  202-682-0100   Fax:  202-682-2328

http://www.aphsa.org

NOTE: Vendors are defined as anyone who is not a federal, state, city, or county government employee, or anyone who is not an employee of a 501(c) (3) organization.
REGISTRATION DEADLINE:  October 9, 2003

	CONFERENCE REGISTRATION FEES
(  Attendee


$375.00

(  Vendor Attendee

$400.00

(  Exhibit Space

$300.00

(  Exhibit Space Staff

$100.00

(  Spouse/Guest

$  50.00

(  Nevada State Staff

$100.00
· BILLING:  As appropriate, balances owed for registration fees will appear on the bottom of the Confirmation Letter and will be accompanied by an APHSA Invoice.  Please return the Invoice when sending payment. 
· CANCELLATIONS:   APHSA must receive

 written cancellation notice no later than OCTOBER 3, in order to issue a refund

 less a $50.00 cancellation fee.  All refunds will be issued after the conference.

· CONFIRMATIONS:  Confirmations will be mailed to each attendee.

· PAYMENTS:  Checks should be made payable to APHSA/AAFSD.  PLEASE INCLUDE THE AFFILIATE’S NAME & THE ATTENDEE’S NAME ON THE CHECK STUB.

· RECEIPTS:  All receipts will be provided at the conference.  

· REFUNDS:  There will be no refunds for “no shows.”    

· REGISTRATION:  Two or more individuals cannot share a registration. Everyone should check-in at the registration desk in order to receive a name badge and conference materials.  

	For Credit Card Use Only
(   VISA     


( MasterCard     

(   American Express

( Diners’ Club    

Credit Card Number

Expiration Date

Signature

Today’s Date


	Method of Payment

(please check one)

(
Visa

(
MasterCard

(
American Express

(
Diners’ Club

(
Check (personal or agency)

	For Official Use ONLY

	Date:  ________________

Batch #:  _____________
	Voucher/PO#:  ______________

 APHSA Invoice: ______________
	Member #: _______________

Ck. Amt:  _________________
	Processor Initials:

____________________


