American Association of Food Stamp Directors

an affiliate of the American Public Human Services Assaociation
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State Contact Directory

To submit corrections or updates, please contact:
Olive Klein, AAFSD Secretary/Treasurer, at oklein@oel.state.nj.us

Alabama

Out of State Inquiries

Name: Betty White

Title: Program Specialist

50 Ripley Street, Gordon Persons Building
Montgomery, AL 36130

Telephone Number: 334-242-1721

Fax Number: 334-353-1363

E-mail Address: Betty.White@dhr.alabama.gov

Food Stamp Program Director

Name: Mary Lois Monroe

Title: Food Assistance Division Director

50 Ripley Street, Gordon Persons Building

Montgomery, AL 36130

Telephone Number: 334-242-1747 (direct line) 334-242-
1700 (switchboard)

Fax Number: 334-353-1363

E-mail Address: Mary.Monroe@dhr.alabama.gov

Food Stamp Program — Policy Specialist
Name: Beverly Nix

Title: Manager, Program Operations

Address: same as above

Telephone Number: 334-242-1757

Fax Number: 334-353-1363

E-mail Address: Beverly.Nix@dhr.alabama.gov

Employment & Training

Name: Mike Knox

Title: E&T Program Supervisor

Address: same as above

Telephone Number: 334-242-1929

Fax Number: 334-353-1363

E-mail Address: Larry.Knox@dhr.alabama.gov

Outreach

Name: Patricia Huffman

Title: Manager, Special Operations

Address: same as above

Telephone Number: 334-242-1749

Fax Number: 334-353-1363

E-mail Address: Patricia.Huffman@dhr.alabama.gov

Nutrition Education

Name: Patricia Huffman

Title: Manager, Special Operations

Address: same as above

Telephone Number: 334-242-1749

Fax Number: 334-353-1363

E-mail Address: Patricia.Huffman@dhr.alabama.gov

EBT

Name: Johnnie Cox

Title: Manager, Certification and Benefit Delivery
Address: same as above

Telephone Number: 334-242-1709

Fax Number: 334-353-1177

E-mail Address: Johnnie.Cox@dhr.alabama.gov

Fraud and Claims

Name: Gloria Roberts

Title: Manager, Program Integrity

Address: same as above

Telephone Number: 334-242-9542

Fax Number: 334-353-1363

E-mail Address: Gloria.Roberts@dhr.alabama.gov

Quality Control

Name: Katherine Pilgreen

Title: Director, Office of Quality Control

Address: same as above

Telephone Number: 334-242-1365

Fax Number: 334-353-1177

E-mail Address: Katherine.Pilgreen@dhr.alabama.gov

Other Contacts

Name: Gail Bufford

Title: Program Specialist Out of State Inquiries
Address: same as above

Telephone Number: 334-242-8940

Fax Number: 334-353-1363

E-mail Address: Gail.Bufford@dhr.alabama.gov

Name: Phyllis James

Title: Program Supervisor, Client Services, Hearings,
Policy

Address: same as above

Telephone Number: 334-242-1745

Fax Number: 334-353-1363

E-mail Address: Phyllis.James@dhr.alabama.gov




Alaska

Food Stamp Program Officer/E&T/Nutrition
Ed/Outreach:

Ms. Carolyn Spalding,

Chief of Policy & Program Development

350 Main Street, Room 307

PO Box 110640

Juneau, Alaska 99811-0640

Phone: (907) 465-5847

Fax: (907) 465-5254

Email: Carolyn.Spalding@alaska.gov

QA/Claims/Fraud/EBT:

Ms. Mary Riggen-Ver, Chief of Program Integrity and

Analysis

Dept. of Health & Social Services
Division of Public Assistance
Program Integrity and Analysis
350 Main Street, Suite 317

PO Box 110640

Juneau, Alaska 99801-0640
Phone: (907) 465-4952

Fax: (907) 465-5840

Email:
Mary.Riggen-Ver@alaska.gov

Fraud Control

Jay Marley - Fraud Control Manager
Division of Public Assistance

Dept. of Health & Social Services
3601 C Street, Suite 200
Anchorage, AK 99524-0249

Phone: (907) 269-1050

Fax: (907) 269-1062

E-Mail: Jay.Marley@alaska.gov

Policy Specialist:

Ms. Joan Chase, Public Assist. Analyst Il
Division of Public Assistance
Policy & Program Development
Dept. of Health & Social Services
350 Main Street, Rm. 306

P.O. Box 110640

Juneau, AK 99811-0640

Bus: (907) 465-3325

Bus Fax: (907) 465-5254

E-mail:
Joan.Chase@alaska.gov

Arizona

Out of State Inquiries

Name: Family Assistance Administration Change Center

Title: Out of State Inquiries Benefit Manager
Address: P.O. Box 6123 — Site Code 761C
Phoenix AZ 85005

Telephone Number: 1-800-352-8401

Fax Number: (623) 873-4278

E-mail Address: N/A

Food Stamp Program Director

Name: Linda Schroeder

Title: Program Administrator

Address: P O Box 6123 — Site Code 960A
Phoenix, AZ 85005

Telephone Number: 602-542-5065

Fax Number: 602-542-7874

E-mail Address: LSchroeder@azdes.gov

Food Stamp Program — Policy Specialist
Name: Luese Washington

Title: Policy Chief

Address: P O Box 6123 — Site Code 960A
Phoenix, AZ 85005

Telephone Number: 602-542-5472

Fax Number: 602-542-6892

E-mail Address:LWashington@azdes.gov

Employment & Training
Name: Denise Blackman
Title: Policy and Training Section Manager

Address: 4000 N. Central Ave., Suite 1820 - Site Code 720

Phoenix, AZ 85012

Telephone Number: 602-771-1322

Fax Number: 602-532-5589

E-mail Address: DBlackman@azdes.gov

Outreach

Name: Marco Liu

Title: Program Administrator

Address: 400 W. Congress, Suite 420
Tucson, AZ 85701

Telephone Number: 520-628-6810 ext 212
Fax Number: 520-628-6862

E-mail Address: MLiu@azdes.gov

Nutrition Education

Name: Carolyn McMahon

Title: Data Security Manager

Address: P O Box 6123 — Site Code 960A
Phoenix, AZ 85005

Telephone Number: 602-542-0324

Fax Number: 602-542-7874

E-mail Address: CMcMahon@azdes.gov

EBT

Name: Richard Anderson

Title: EBT and Systems Administrator
Address: 3443 N. Central Ave, Suite 900
Phoenix, AZ 85012

Telephone Number: 602-241-1104

Fax Number: 602 -241-1151

E-mail Address: RAnderson@azdes.gov

Fraud and Claims

Name: Mary Werne

Title: Administrator

Address: 3443 N. Central Ave, Suite 100
Phoenix, AZ 85012

Telephone Number: 602-252-0024

Fax Number: 602-252-2006

E-mail Address: MWerne@azdes.gov

Quality Control
Name: Helen Richardson
Title: Bureau Chief
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Address: 3443 N. Central Ave, Suite 500
Phoenix, AZ 85012

Telephone Number: 602-274-7101 ext 1101
Fax Number: 602-234-3383

E-mail Address: HRichardson@azdes.gov

Arkansas

Out of State Inquiries

Name: Ruthie Broughton

Title: Customer Assistance Section Manager
Address: P.O. Box 1437, Slot S-341

Little Rock, AR 72203

Telephone Number: 501-682-8993

Email Address: Ruthie.Broughton@arkansas.gov

Food Stamp Program

Name: Larry Crutchfield

Title: Food Stamp Program Section Manager
Address: P.O. Box 1437, Slot S-335

Little Rock, AR 72203-1437

Phone: (501) 682-8276

Fax: (501) 682-1469

E-mail: Larry.Crutchfield@arkansas.gov

EBT

Name: Fran Tarvin

Title: EBT Program Manager
Address: P.O. Box 1437, Slot S-336
Little Rock, AR 72203

Phone: 501-682-8892

Fax: 501-682-1597

Email: Fran.Tarvin@arkansas.gov

California

Food Stamp Program

Name: Christine Webb-Curtis

Title: Branch Chief

Address: California Department of Social Services
Food Stamp Branch

744 P Street, MS 16-32

Sacramento CA 95814

Telephone Number: (916) 651-8047

Fax Number: (916) 654-1295

E-mail Address: cwebbcur@dss.ca.gov

Food Stamp Policy

Name: Mike Papin

Title: Bureau Chief

Address: California Department of Social Services
Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 654-1880

Fax Number: 916) 654-1295

E-mail Address: Mike.Papin@dss.ca.gov

Food Stamp Program — Policy Development Unit

Name: David Badal
Title: Manager
Address: California Department of Social Services

Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 653-5528

Fax Number: 916) 654-1295

E-mail Address: David.Badal@dss.ca.gov

Food Stamp Program — Policy Implementation Unit
Name: LeAnne Torres

Title: Manager

Address: California Department of Social Services
Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 654-2135

Fax Number: 916) 654-1295

E-mail Address: LeAnne.Torres@dss.ca.qov

Outreach

Name: Detta Hunt

Title: Program Analyst

Address: California Department of Social Services
Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 653-6161

Fax Number: (916) 654-1295

E-mail AddressDetta.Hunt@dss.ca.gov

Nutrition Education

Name: Charlotte Doisy

Title: Program Analyst

Address: California Department of Social Services
Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 657-3356

Fax Number: (916) 654-1295

E-mail Address: Charlotte.Doisy@dss.ca.gov

Food Stamp Management Operations Section
Name: Christine Webb-Curtis

Title: Section Chief

Address: California Department of Social Services
Food Stamp Branch

744 P Street, MS 16-32

Sacramento CA 95814

Telephone Number: (916) 651-8047

Fax Number: (916) 654-1295

E-mail Address: cwebbcur@dss.ca.gov

Employment & Training Unit

Name: Randy Shiroi

Title: Manager

Address: California Department of Social Services
Food Stamp Branch

744 P Street MS 16-32

Sacramento CA 95814

Telephone Number: (916) 654-1435

Fax Number: (916) 654-1295

E-mail Address: Randy.Shiroi@dss.ca.gov

Quality Control
Name: Richard Truijillo
Title: Bureau Chief
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Address: California Department of Social Services
Field Operations Bureau

811 Wilshire Blvd., Suite 1142

Los Angeles CA 90017

Telephone Number: (213) 833-2240

Fax Number: (213) 833-2253

E-mail Address: Richard.Trujillo@dss.ca.gov

EBT

Name: Stan Cagle

Title: Bureau Chief

Address: California Department of Social Services
Program Technology & Support Bureau

744 P Street MS 14-46

Sacramento CA 95814

Telephone Number: (916) 657- 3804

Fax Number: (916) 657-2207

E-mail Address: Stan.Cagle@dss.ca.gov

Fraud and Claims

Name: Gary Grayson

Title: Chief

Address: California Department of Social Services
Welfare Fraud and Emergency Food Assistance Program
744 P Street, MS 19-26

Telephone Number: (916) 263-5700

Fax Number: (916) 263-5707

E-mail Address: Gary.Grayson@dss.ca.qgov

Colorado

Food Assistance

Sue McGinn — Director

Food and Nutrition Division
1575 Sherman St. 3 rd Floor
Denver, CO 80203-1714

Phone: (303) 866-2535

Fax: (303) 866-5098

E-Mail: sue.mcginn@state.co.us

FS Policy & Management Evaluation
Vacant - Supervisor

Department of Human Services

Food Stamp Program

1575 Sherman St. 3 rd Floor

Denver , CO 80203-1714

Phone: (303) 866-2538

Fax: (303) 866-5098

E-Mail:

Food Stamp Program Support
Out of State Verifications

Ruby Gilkey - Program Assistant
Department of Human Services
Food Stamp Program

1575 Sherman, 3rd Floor
Denver, CO 80203-1714

Phone: (303) 866-2536

Fax: (303) 866-5098

E-mail: Ruby.Gilkey@state.co.us

FSE&T and FSNE
Kathleen Mahoney - Manager

Employment First Program

1575 Sherman Street - 3rd Floor
Denver, CO 80203-1714

Phone: (303) 866-2629

Fax: (303) 866-5098

E-mail: kathleen.mahoney@state.co.us

EBT

Ron Eicher - Manager

CO EBTS

1575 Sherman Street - 3rd Floor
Denver, CO 80203-1714

Phone: (303) 866-2928

Fax: (303) 866-5098

Quality Control

Lana Tapia — Director Food Stamp Quality Assurance
Division

10285 Ridge Road, Suite 102

Wheat Ridge, CO 80033

Phone: (303) 463-2670

Fax: (303) 463-2668

E-Mail: Lana.Tapia@state.co.us

Connecticut

Out of State Inquiries

Name: Richard Burt

Title: Public Assistance Consultant

Address: 25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-5384

Fax Number: (860) 424-4957

E-mail Address: Richard.Burt@ct.gov

Food Stamp Program Director

Marc Shok

Program Manager, Adult Services Division
Connecticut Department of Social Services
25 Sigourney St.

Hartford, CT 06106

860-424-5246

marc.shok@ct.gov

Food Stamp Program — Policy Specialist

Name: Mary Parizo

Title: Public Assistance consultant

Address: 25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-5380

Fax Number: (860) 424-4957

E-mail Address: Mary.Parizo@ct.gov

Employment & Training

Name: Mary Parizo

Title: Public Assistance Consultant

Address: 25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-5380

Fax Number: (860) 424-4957

E-mail Address: Mary.Parizo@ct.gov
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Outreach

Name: Richard Burt

Title: Public Assistance Consultant

Address: 25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-5384

Fax Number: (860) 424-4957

E-mail Address: Richard.Burt@ct.gov

Nutrition Education

Name: Mary Parizo

Title: Public Assistance Consultant
Address:25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-5380

Fax Number: (860) 424-4957

E-mail Address: Mary.Parizo@ct.gov

EBT

Name: Dennis Barry

Title Director of Administrative Services:
Address: 25 Sigourney Street, Hartford, CT 06106
Telephone Number: (860) 424-5564

Fax Number: (860) 424-5678

E-mail Address: Dennis.Barry@ct.gov

Fraud and Claims

Name: Craig Zimmerman

Title: Manager, Fraud and Recoveries

Address: 25 Sigourney Street, Hartford, CT 06106
Telephone Number: (860) 424-5965

Fax Number: (860) 424-5333

E-mail Address: Craig.Zimmerman@ct.gov

Quality Control

Name: Richard Zaniewski

Title: Chief

Address: 25 Sigourney Street, Hartford, CT. 06106
Telephone Number: (860) 424-4821

Fax Number: (860) 424-5137

E-mail Address: Richard.Zaniewski@ct.gov

Delaware

Eligibility Inquiries

Takeya Perez, Administrator, Customer Relations Unit

Dept. of Health & Social Services
Div. of Social Services

PO Box 3480.

Wilmington, DE 19804

Phone: (302) 571-4910

Fax (302) 571-4902

E-mail: takeya.perez@state.de.us

Food Stamp Program — Policy Specialist
FSP

Linda Crusco - Social Services Administrator
Dept. of Health & Social Services

Division of Social Services

1901 N. DuPont Hwy.

Holloway Campus - Lewis Bldg.

New Castle, DE 19720

Phone: (302) 255-9606

Fax: (302) 255-4425

E-mail: linda.crusco@state.de.us

Fraud and Claims

Lavinia McGinty — Acting Director (ARMS)
Dept. of Health & Social Services
Div. of Management Services

Audit & Recovery Mgt Services
1901 N. DuPont Hwy..

Holloway Campus - Biggs Bldg
New Castle, DE 19720

Phone: (303) 255-9035

Fax (302) 255-4443

E-mail: lavinia.mcginty @state.de.us

District of Columbia

FSP, TANF, Medicaid eligibility determination
Sharon Cooper-DeLoatch - Deputy Administrator for
Program Operations

Income Maintenance Administration.

645 H. Street N.E.-5th FI

Washington, D.C. 20002

Phone: (202) 698-3900

Fax: (202) 724-2041

E-mail: Sharon.cooper-deloatch@dc.gov

FRAUD / CLAIMS

Arlene Conover, Deputy Administrator for Information
Systems

Income Maintenance Administration

645 H Street, N.E.

Washington, D.C. 20002

Phone: 202- 698-4424

Fax: 202-724- 2041

ELIGIBILITY INQUIRIES

Andrea Bell, Assistant Deputy Administrator
Income Maintenance Administration.

645 H. Street N.E.-5th FI

Washington, D.C. 20002

Phone: 202-698-3958

Fax: 202-724-2041

E-mail: andrea.bell @dc.gov

E&T

Tayloria Jordan - FSET Program Manager
Income Maintenance Administration

51 N Street, N.E., 4™ Floor

Washington, DC 20002

Phone: 202-535-1178

Fax: 202-535-1166

E-mail: Tayloria.jordan@dc.gov

EBT

Edward Williams - EBT Project Director
Chief Financial Officer

441 4th St., NW, Suite 360N
Washington, DC 20001

Phone: 202-727-0916

Fax: 202-727-3947

Florida



FSP, TANF, MEDICAID ELIGIBILITY, KIDCARE,
BENEFIT RECOVERY, SPECIAL PROGRAMS
Jennifer Lange — Director

Economic Self-Sufficiency Services

Office of Economic Self-Sufficiency Services
Dept. of Children and Families

1317 Winewood Boulevard

Building 3 - Room 400

Tallahassee, FL 32399-0700

Phone: (850) 921-0253

Fax: (850) 488-2589

E-mail: jennifer lange@dcf.state.fl.us

EBT, PAYMENTS, AND RELATED CARD APPLICATION
SERVICES

Connie Reinhardt — Staff Director

Office of Administrative Services
Department of Children and Families
1317 Winewood Boulevard

Building 3 - Room 101

Tallahassee, FL 32399-0700

Phone: (850) 922-0232

Fax: (850) 921-7830

E-mail: Connie Reinhardt@dcf.state.fl.us

Georgia

Lucy Smith —Unit Manager

Food & Nutrition Services

Division of Family & Children Services
Department of Human Resources
Two Peachtree St., NW, 21-232
Atlanta, GA 30303

Phone: (404) 657-3605

Fax: (404) 463-7501

E-mail: [dsmithl@dhr.state.ga.us

Fraud/Claims

Ken Bramblett, Director

Office of Investigative Services
Department of Human Resources
Two Peachtree St., NW, Suite 21
Atlanta, GA 30303

Phone: (404) 463-0785

Fax: (404) 463-8374

E-mail: kbramlett@dhr.state.ga.us

Eligibility Inquiries

Wanda Bradley - Program Associate
Economic Support Svcs. Section
Division of Family & Children Services
Department of Human Resources
Two Peachtree St., NW, 21-486
Atlanta, GA 30303

Phone: 1-800-869-1150

Fax: (404) 463-3993

E-mail: wobradle@dhr.state.ga.us

E&T

Sandra Frederick - Program Consultant
Division of Family & Children Services
Department of Human Resources

Two Peachtree St., NW, 21-204
Atlanta, GA 30303

Phone: (404) 657-3738

Fax: (404) 463-7501
E-mail : ssfrederick@dhr.state.ga.us

Guam

Linda Ann T. Susuico - Chief Human Svs Administrator
Department of Public Health and Social Services
Division of Public Welfare

#123 Chalan Kareta

Mangilao, Guam 96913-6304

Phone: (671) 735-7300

Fax: (671) 734-7015

E-mail: linda.susuico@dphss.guam.gov

Food Stamp Program, Public Assistance (Welfare),
MIP/Medicaid, and TANF Eligibility, EBT.

Elsa S. Perez - Acting Administrator

Department of Public Health and Social Services
BUREAU OF ECONOMIC SECURITY

#123 Chalan Kareta

Mangilao, Guam 96913-6304

Phone: (671) 735- 7279

Fax: (671) 734-3364

E-Mail: elsa.perez@dphss.guam.gov

Quality Control, Fraud/Claims, MER, Fair Hearings
Francis L.G. Damian — Acting Administrator
Department of Public Health and Social Services
Bureau of Management Support

#123 Chalan Kareta

Mangilao, Guam 96913-6304

Phone: (671) 735-7345

Fax: (671) 734-7165

E-mail: francis.damian@dphss.guam.gov

Child Welfare, WPS, CCDF, Foster Care/Adoption
Lydia D. Tenoria - Administrator

Department of Public Health and Social Services
Bureau of Social Services Administration

#123 Chalan Kareta

Mangilao, Guam 96913-6304

Phone: (671) 475-2640

Fax: (671) 734-5910

E-Mail: lydia.tenorio@dphss.guam.gov

Medicaid Claims, MIP Claims

Maria Teresa Arcangel - Administrator
Department of Public Health and Social Service
Bureau of Health Care Financing Administration
#123 Chalan Kareta

Mangilao, Guam 96913-6304

Phone: (761) 735-7282

Fax: (761) 734-7015

E-mail: theresa.arcangel@dphss.guam.gov

Hawaii

FSP

Linda Tsark — F.S. Administrator

Department of Human Services

Benefit, Employment & Support Services Division
Food Stamp Program Office
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P. O. Box 339 (Mail Only)
Honolulu, HI 96809-0339
Phone: (808) 586-5722

Fax: (808) 586-5744

E-mail: ltsark@dhs.hawaii.gov

Claims, Fraud, TOP

Pamela Higa - F.S. Program Specialist
Department of Human Services

Benefit, Employment & Support Services Division
Food Stamp Program Office

P. O. Box 339 (Mail Only)

Honolulu, HI 96809-0339

Phone: (808) 586-5728

Fax: (808) 586-5744

E-mail: phiga@dhs.hawaii.gov

E&T

Scott Nakasone - E&T Program Specialist
Department of Human Services

Benefit, Employment & Support Services Division
Employment & Child Care Program Office

P. O. Box 339 (Mail Only)

Honolulu, HI 96809-0339

Phone: (808) 586-7072

Fax: (808) 586-5744

E-mail: snakasone2@dhs.hawaii.gov

EBT

Wayne Akizaki - Project Director
Department of Human Services
Benefit, Employment & Support Services Division
Administrative Management Services
Electronic Benefits Transfer Section
P. O. Box 339 (Mail Only)

Honolulu, HI 96809-0339

Phone: (808) 586-5739

Fax: (808) 586-5180

E-mail: wakizaki@dhs.hawaii.gov

Idaho

Russ Barron — Administrator
Department of Health and Welfare
Self Reliance Programs

450 W. State Street, 2" Floor
Boise, ID 83720

Phone: (208) 332-7258

Fax: (208) 334-5817

E-mail: barronr@idaho.gov

FSP

Rosie Andueza — Program Manager
450 W. State Street, 2" Floor
Boise, ID 83720

Phone: (208) 334-5553

Fax: (208) 334-5817

E-mail: anduezar@idaho.gov

Quality Control

Chris Werner — Quality Control Manager
450 W. State Street, 2" Floor

Boise, ID 83720

Phone: (208) 334-5746

Fax: (208) 334-5817
E-mail: wernerc@idaho.gov

FS Policy

Darlene Rydalch - FS Policy Specialist
150 Shoup Ave, Suitel5

Idaho Falls, ID 83402

Phone: (208) 528-5811

Fax: (208) 528-5838

E-mail: rydalche@dhw.idaho.gov

EBT

Orie Garcia — EBT Operations Supervisor
450 W. State Street, 9th Floor

Boise, ID 83720

Phone: (208) 334-5820

Fax: (208) 332-7211

E-mail: garciao@idaho.gov

Fraud

Steve Bellomy — Fraud

450 W. State Street, 9th Floor
Boise, ID 83720

Phone: (208) 334-5613

Fax: (208) 334-5694

E-mail: bellomys@idaho.gov

Illinois

Food Stamp Policy

Jan Freeman, Supervisor

State Food Stamp Director

Bureau of Policy Development

lllinois Department of Human Services
100 S. Grand Ave. East

Springfield, IL 62762

Phone: (217) 782-1239

Fax: (217) 557-5850

E-Mail: dhsd4013@dhs.state.il.us

Quality Control

Alan Rebok, Chief

State Quality Control Director

Bureau of Food Stamp Accuracy & Quality Control
lllinois Department of Human Services

2036 S. Michigan Ave. 3" Floor

Chicago, IL 60616

Phone: 312-793-5163

Fax: 312-793-3965

E-mail: DHSQC12@dhs.state.il.us

Claims

Alex Jordan, Interim Chief

Bureau of Collections

lllinois Department of Human Services
823 E. Monroe

Springfield, IL 62762

Phone: (217) 785-9729

Fax: (217) 782-8808

E mail: dhsrcO8@dhs.state.il.us

E&T
Waverly Robinson, Associate Director
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Division of Human Capital Development
401 S. Clinton St. — 3" Floor

Chicago lllinois 60607

Phone: 312-793-2705

Fax: 312-793-7835

E mail: Dhse080@dhs.state.il.us

EBT

Susan Suchy, Program Director
Illinois LINK Program

Electronic Benefit Transfer (EBT) Unit
lllinois Department of Human Services
425 South 4th Street

Springfield, IL 62701

Phone: (217) 524-7448

Fax: (217) 524-3124

E mail: _dhs9e68@dhs.state.il.us

Eligibility Inquiries

Bureau of Customer & Provider Assistance
lllinois Department of Human Services

100 S. Grand Ave. E.

Springfield, IL 62762

Phone: (217) 524-4174

Fax: (217) 557-1370

E mail: dhs9D35 @dhs.state.il.us

Fraud

John C. Allen 1V, Acting Inspector General

State of Illinois

Healthcare and Family Services 401 S. Clinton, 5™ Floor
Chicago IL 60607

Phone: (312) 793-2442

Fax: (312) 793-0336

E mail: _aid9988@mail.idpa.state.il.us

Indiana

FOOD STAMPS

Rich Adams — Deputy Director

Bureau of Economic Independence
Family & Social Services Admin
Division of Family and Resources

402 West Washington, Rm. W392
Indianapolis, IN 46204

Phone: (317) 232-1148

Fax: (317) 233-0828

E-mail: Rich.Adams @fssa.state.in.qov

FOOD STAMPS

David Smalley — Manager

Food Stamp Policy

Family & Social Services Admin
Division of Family and Resources
Bureau of Economic Independence
402 West Washington , Rm. W393
Indianapolis, IN 46204

Phone: (317) 232-2010

Fax: (317) 233-0828

E-mail: David.Smalley@fssa.in.gov

FRAUD / CLAIMS
Barb McNamara
Family & Social Services Admin

Division of Family and Resources

402 West Washington, Rm. W392
Indianapolis, IN 46204

Phone:

Fax: E-mail: Barbara.McNamara@fssa.in.qgov

E&T

Jim Dunn - IMPACT/TANF Manager
Family & Social Services Admin
Division of Family and Resources
Bureau of Economic Independence
402 West Washington, Rm. W363
Indianapolis, IN 46204

Phone: (317) 232-4974

Fax: (317) 232-4615

E-mail: jdunn@fssa.state.in.us

EBT

Jamie McKinney - Acting

Family & Social Services Admin

Division of Technology Services Family Independence
Section

MS17, PO Box 7083

Indianapolis, IN 46204

Phone:

Fax: (317) 232-4693

E-mail: Jamie.McKinney@fssa.in.gov

ELIGIBILITY INQUIRIES

Clerical Person on Call

Family & Social Services Admin
Division of Family and Resources
Bureau of Economic Independence
402 West Washington, Rm. W363
Indianapolis, IN 46204

Phone: (317) 232-4946

Fax: (317) 233-0828

lowa

Out of State Inquiries

Name: Frank Bagley

Title: Administrative Assistant

Address: lowa Department of Human Services
Division of Field Operations Support
Hoover State Office Bldg., Fifth Floor
1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-3959

Fax Number: (515) 281-4597

E-mail Address: fbagley@dhs.state.ia.us

Food Assistance Program - Director

Name: Ann Wiebers

Title: Administrator

Address: lowa Department of Human Services
Division of Financial, Health, and Work Supports
Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-6080

Fax Number: (515) 281-7791

E-mail Address: awieber@dhs.state.ia.us
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Food Stamp Program — Policy Manager
Name: Carol Stratemeyer

Title: Chief, Bureau of Financial and Work Supports
Address: lowa Department of Human Services
Division of Financial, Health and Work Supports
Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, |IA 50319-0114

Telephone Number: (515) 281-5392

Fax Number: (515) 281-7791

E-mail Address: cstrate@dhs.state.ia.us

Food Assistance Program — Policy Specialist
Food Assistance Claims

Name: Tom Wakefield

Title: Food Assistance Program Manager
Address: lowa Department of Human Services
Division of Financial, Health and Work Supports
Bureau of Financial and Work Supports

Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-4187

Fax Number: (515) 281-7791

E-mail Address: twakefi@dhs.state.ia.us

Food Assistance Program — Policy Specialist
Food Assistance Employment & Training and
Food Assistance Fraud

Name: Charlene Hansen

Title: Food Assistance Program Manager
Address: lowa Department of Human Services
Division of Financial, Health and Work Supports
Bureau of Financial and Work Supports

Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-3012

Fax Number: (515) 281-7791

E-mail Address: chansenl@dhs.state.ia.us

Food Assistance Program — Policy Specialist
Food Assistance Nutrition Education

Name: Kari Lind

Title: Food Assistance Program Manager
Address: lowa Department of Human Services
Division of Financial, Health and Work Supports
Bureau of Financial and Work Supports

Hoover Bldg. Fifth Floor,

1305 East Walnut St

Des Moines, |IA 50319-0114

Telephone Number: (515) 281-4187

Fax Number: (515) 281-7000

E-mail Address: klind@dhs.state.ia.us

Food Assistance Program — Electronic Benefit Transfer
(EBT)

Name: Jan Walters

Title: Executive Officer

Address: lowa Department of Human Services

Division of Financial, Health and Work Supports

Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, IA 50319-0114

Phone: (515) 281-3588
Fax: (515) 281-7791
E-mail: jwalterl@dhs.state.ia.us

Food Assistance Outreach

Name: Linda Mount

Title: Executive Officer

Address: lowa Department of Human Services
Division of Financial, Health and Work Supports
Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, |IA 50319-0114

Telephone Number: (515) 281-8259

Fax Number: (515) 281-7791

E-mail Address: Imount@dhs.state.ia.us

Food Assistance Overpayment Recovery

Name: Randi Schulz

Title: Executive Officer

Address: lowa Department of Inspections and Appeals,
Investigations and Overpayment Recovery

Lucas State Office Bldg.

321 East 12" St

Des Moines, IA 50319-0083

Telephone Number: (800) 572-3945 or (515) 281-3872
Fax Number: (515) 242-6507

E-mail Address: rschulz@iowa.gov

Quality Control — Administrator

Name: Bill Gardam

Title: Administrator

Address: lowa Department of Human Services
Division of Results Based Accountability
Hoover State Office Bldg., Fifth Floor
1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-5808

Fax Number: (515) 281-4243

E-mail Address: bgardam@dhs.state.ia.us

Quality Control — Manager

Name: Jerry Bugge

Title: Chief, Bureau of Quality Control
Address: lowa Department of Human Services
Division of Results Based Accountability,
Hoover State Office Bldg., Fifth Floor
1305 East Walnut St

Des Moines, IA 50319-0114

Telephone Number: (515) 281-8397

Fax Number: (515) 281-4243

E-mail Address: jbugge@dhs.state.ia.us

Management Evaluation - Manager

Name: Jeffrey Terrell

Title: Chief, Bureau of Quality Assurance and Improvement
Address: lowa Department of Human Services
Division of Results Based Accountability,
Hoover State Office Bldg., Fifth Floor

1305 East Walnut St

Des Moines, 1A 50319-0114Telephone Number:
Telephone Number: (515) 281-4598

Fax Number: (515) 281-4243

E-mail Address: jterrel2@dhs.state.ia.us
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Kansas

FSP, TANF, GA, LIEAP, ME, E&T PROGRAMS, JOBS,
QC

Bobbi Mariani — Director
Economic & Employment Support
Social & Rehabilitation Services
Docking State Office Building

915 S. Harrison, Suite 580
Topeka, KS 66612-1570

Phone: (785) 296-6750

Fax: (785) 296-6960

E-mail: bobbi.mariani@srs.ks.gov

EBT

Curt Steelsmith — Manager
Economic and Employment Support
Social and Rehab Services
Docking State Office Bldg

Suite 580

Topeka, KS 66612

Phone: 785-368-8130

Fax: 786-296-6960

E-mail: curt.steelsmith@srs.ks.qgov

FOOD ASSISTANCE PROGRAM
Pam Jacob - Manager

Economic and Employment Support
Social and Rehabilitation Services
Docking State Office Building

915 S. Harrison, Suite 580

Topeka, KS 66612-1570

Phone: (785) 296-5416

Fax: (785) 296-6960

E-mail: pam.jacob@srs.ks.gov

ELIGIBILITY INQUIRIES

Debbie Newcomer

Economic and Employment Support
Social and Rehabilitation Services
Docking State Office Building

915 S. Harrison, Suite 580

Topeka, KS 66612-1570

Phone: (785) 368-8129

Fax: (785) 296-6960

Email: Debbie.newcomer@srs.ks.gov

QUALITY CONTROL AND MANAGEMENT EVALUATION
Diane Dykstra

Performance Evaluation, Management Evaluation and
Quality Control

Economic and Employment Support

Social and Rehabilitation Services

Docking State Office Building

915 SW Harrison, Suite 580

Topeka, KS 66612-1570

Phone: 785-296-3028

Fax: 785-296-6960

E-mail: diane.dykstra@srs.ks.gov

Kentucky

FSP, TANF

Cathy Mobley - Director

Division of Family Support

Dept. for Community Based Svcs
Cabinet for Families and Children

275 East Main Street 3W-D

Frankfort, KY 40621

Phone: (502) 564-3440

Fax: (502) 564-4021

E-mail: cathy.mobley@mail.state.ky.us

Fraud/Claims

Phillip Campbell - Supervisor
Claims Section

Nutrition Assistance & Accountability Branch
Division of Family Support

Dept. for Community Based Svcs.
Cabinet for Families and Children
275 E. Main, 3W-D

Frankfort, KY 40621

Phone: (502) 564-7514

Fax: (502) 564-9810

Eligibility Inquiries

Wendy Cumpston - Supervisor

Nutrition Assistance & Accountablity Branch
Division of Family Support

Dept. for Community Based Svcs.

Cabinet for Families and Children

275 E. Main, 3W-D

Frankfort, KY 40621

Phone: (502) 564-7514

Fax: (502) 564-0405

E&T

Linda Harshbarger - Supervisor
Division of Family Support

Dept. for Community Based Svcs.
Cabinet for Families and Children
275 E. Main, 3W-B

Frankfort, KY 40621

Phone: (502) 564-7536

Fax: (502) 564-0328

EBT

Pat Flowers - EBT Project Coordinator
Division of Family Support

Dept for Community Based Svcs
Cabinet for Families and Children

275 East Main Street 3W-D

Frankfort, KY 40621

Phone: (502) 564-3440

Fax: (502) 564-4021

Louisiana

Out of State Inquiries

Name: Dana Garlington

Title: Program Specialist 1

Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Or

P. O. Box 94065
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Baton Rouge, LA 70804-9065

Telephone Number: 225-342-2342

Fax Number: 225-342-6996

E-mail Address: dgarling@dss.state.la.us

Food Stamp Program Director

Name: Sammy Guillory

Title: Acting Deputy Assistant Secretary
Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-4051

Fax Number: 225-219-4363

E-mail Address: squillor@dss.state.la.us

Food Stamp Program — Policy Specialist
Name: Nanette Poston DeFoe

Title: Assistant Program Director

Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-4061

Fax Number: 225-219-4363

E-mail Address: ndefoe@dss.state.la.us

Employment & Training

Name: Allison Shortess

Title: Program Specialist 2

Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-4054

Fax Number: 225-219-4363

E-mail Address: ashortes@dss.state.la.us

Outreach

Name: Nanette Poston DeFoe

Title: Assistant Program Director
Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-4061

Fax Number: 225-219-4363

E-mail Address: ndefoe@dss.state.la.us

Nutrition Education

Name: Allison Shortess

Title: Program Specialist 2

Address: 627 North 4" Street, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-4054

Fax Number: 225-219-4363

E-mail Address: ashortes@dss.state.la.us

EBT

Name: Michael Morris

Title: Program Manager 1

Address: 627 North 4thStreet, 5" Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-342-3535

Fax Number: 225-219-4363

E-mail Address: mmorris@dss.state.la.us

Fraud and Claims

Name: Raymond Pease

Title: Director

Address: 627 North 4" Street, 4™ Floor
Baton Rouge, LA 70802-5343
Telephone Number: 225-342-3970

Fax Number: 225-342-3970
E-mail Address: rpease@dss.state.la.us

Quality Control

Name: Paula Saltaformaggio

Title: QC Director

Address: 627 North 4™ Street, 4™ Floor
Baton Rouge, LA 70802-5343

Telephone Number: 225-219-2463

Fax Number: 225-219-1663

E-mail Address: psaltafo@dss.state.la.us

Maine

SNAP Director,

SNAP — Policy Specialist,

Nutrition Education

Outreach

Karen L. Curtis

Program Manager, Food Supplement Program (SNAP)
Office of Integrated Access and Support
Department of Health and Human Services
SHS 11- 268 Whitten Road

Augusta, ME 04333-0011

Telephone #:207-287-7118

Fax Number: 207-287-3455

E-mail Address: Karen.L.Curtis@maine.gov

Employment & Training

VACANT - E&T Coordinator (ASPIRE JET)
ASPIRE Program Manager

Office of Integrated Access and Support
Department of Health and Human Services
SHS 11 - 268 Whitten Road

Augusta, ME 04333

Phone: (207) 287-4733

Fax: (207) 287-3455

E-mail: maine.qov

EBT

Michael OConnor

EBT Project Manager

Office of Integrated Access and Support
Department of Health and Human Services
SHS 11 - 442 Civic Center Drive

Augusta, ME 04333

Phone: (207) 287-6932

Fax: (207) 287-6936

E-mail: Michael.T.OConnor@maine.gov

Fraud and Claims

Scaott Fitts - Director

Fraud Investigations & Recovery Unit
Office of Integrated Access and Support
Department of Health and Human Services
11 State House Station

268 Whitten Road

Augusta, ME 04333

Phone: (207) 287-2409

Fax: (207) 287-5096

E-mail: Scott.Fitts@maine.gov

Quality Control
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Michael Frey

Division Director, Management Information Systems and

Quality Assurance

Office of Integrated Access and Support
Department of Health and Human Services
11 State House Station

268 Whitten Road

Augusta, ME 04333

Phone: (207) 287-7129

Fax: (207) 287-3455

E-mail: Michael.Frey@maine.gov

Out of State Unquiries

Brenda Vigue or Paula Casoria

Eligibility Specialists — Payment Accuracy Team
Office of Integrated Access and Support
Department of Health and Human Services
11 state House Station

442 Civic Center Drive

Augusta, ME 04333

Phone: (207) 287-1899 or 287-1858

Fax: (207) 287-3455

E-mail: Brenda.Vigue@maine.gov

Or, Paula.Casoria@maine.gov

Maryland

FSP, TANF, Eligibility Inquiries
Rosemary Malone, - Director
Office of Policy

Family Investment Administration
311 W. Saratoga Street
Baltimore, MD 21201

Phone: (410) 767-7949

Fax: (410) 333-6581

E-mail: rmalone@dhr.state.md.us

Work Programs

Louis Curry Il - Director

Office of Operations

Family Investment Administration
311 W. Saratoga St

Baltimore, MD 21201

Phone: (410) 767-8389

Fax: (410) 333-6699

E-mail: lcurry@dhr.state.md.us

CLAIMS

Louis Curry IlI - Director

Office of Operations

Family Investment Administration
311 W. Saratoga St

Baltimore, MD 21201

Phone: (410) 767-8389

Fax: (410) 333-6699

E-mail: lcurry@dhr.state.md.us

E&T

Louis Curry Il - Director

Office of Operations

Family Investment Administration
311 W. Saratoga St

Baltimore, MD 21201

Phone: (410) 767-8389

Fax: (410) 333-6699
E-mail: lcurry@dhr.state.md.us

EBT

Joe May — Director

Electronic Benefits Transfer System (EBT)
Office of Technology for Human Services
Dept of Human Resources

1100 Eastern Blvd.

Baltimore, MD 21221

Phone: (410) 238-3563

Fax: (410) 238-3569

E-mail: jmay@dhr.state.md.us

FRAUD

William E. Johnson, Jr.

Inspector General

Md. Department of Human Resources
100 S. Charles Street, 17" Floor
Baltimore, MD 21201

Phone: 443-378-4060

Fax: 443-378-4071

Email: wjohnson@dhr.state.md.us

Massachusetts

Out of State Inquiries

Sandra Coleran, Director

Centralized Eligibility and Processing
Department of Transitional Assistance
600 Washington Street

Boston, MA 02111

Phone: 617-348-5734

Fax: 617-348-5479

E-mail: Sandra.Coleran@state.ma.us

Food Stamp Program Director
Phuoc Cao, Director

Food Stamp Program

Department of Transitional Assistance
600 Washington Street

Boston, Massachusetts 02111

Tel. (617) 348-5395

Fax: 617-348-5093

Email: Phuoc.Cao@state.ma.us

Food Stamp Program — Policy

Mary Ann Marshall, Assistant Director
Food Stamp Program Implementation
Department of Transitional Assistance
600 Washington Street

Boston, MA 02111

Phone: 617-348-5439

Fax: 617-348-5093

Email: MaryAnn.Marshall@state.ma.us

Employment & Training

Maria Pimentel, Assistant Director

Food Stamp Program Development & Contract
Management

Department of Transitional Assistance

600 Washington Street

Boston, MA 02111
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Phone: 617-348-5638
Fax: 617-348-5093
Email: Maria.Pimentel@state.ma.us

Outreach

Lauren Arms-Ledwith, Assistant Director

Food Stamp Program Outreach & Participation
Department of Transitional Assistance

600 Washington Street

Boston, MA 02111

Phone: 617-348-5452

Fax: 617-348-5093

Email: Lauren.Arms@state.ma.us

Nutrition Education

Maria Pimentel, Assistant Director

Food Stamp Program Development & Contract
Management

Department of Transitional Assistance

600 Washington Street

Boston, MA 02111

Phone: 617-348-5638

Fax: 617-348-5093

Email: Maria.Pimentel@state.ma.us

EBT

Cyndi Sullivan, Deputy Director
Financial Program Management
Department of Transitional Assistance
600 Washington St, 3" FI

Boston, MA 02111

Phone: 617-348-5601

Fax: 617-423-1526

Fraud and Claims

Kristin Naugler, Director of Fraud Investigations and Data
Matching

Program Integrity Division

Department of Transitional Assistance

600 Washington Street

Boston, MA 02111

Phone: (617) 348-5803

Fax: (617) 348-5501

Kristin.Naugler@state.ma.us

Quality Control

Bruce Goodro, Director

Office of Program Assessment
Department of Transitional Assistance
600 Washington Street, Room 3007
Boston, MA 02111

Phone: 617-348-5427

Fax: 617-348-5480

E-mail: bruce.goodro@state.ma.us

Michigan

Food Stamps and Medical Assistance
Janet Cushman - FS and MA Manager
Family Independence Agency

Family Independence Services

235 South Grand, Suite 1301

Lansing, MI 48909

Phone: (517) 241-7444
Fax: (517) 241-7570
E-mail: CushmanJ@michigan.gov

E&T

Mave Coxon - FIP (TANF) and E&T Manager
Family Independence Agency

Family Independence Services

235 South Grand, Suite 1308

Lansing, MI 48909

Phone: (517) 335-3609

Fax: (517) 335-6112

E-mail: CoxonM@michigan.gov

EBT

Jim McCreight - EBT Coordinator
Family Independence Agency
Family Independence Services

235 South Grand, Suite 1308
Lansing, MI 48909

Phone: (517) 335-6112

Fax: (517) 335-6021

E-mail: McCreightJ@michigan.gov

ELIGIBILITY INQUIRIES

Client Inquiry

Family Independence Agency
Grand Tower Reception

235 South Grand, 2nd FI. GTB
Lansing, MI 48909

Phone: (517) 373-3908

Fax: (517) 335-6236

E-mail: GolejewskiK@michigan.gov

FRAUD

Alan Kimichik - Director

Family Independence Agency
Office of the Inspector General
235 South Grand, Suite 1115
Lansing, MI 48909

Phone: (517) 335-3899

Fax: (517) 335-6364

E-mail: kimichika@michigan.gov

Minnesota

POLICY: FSP,FS,E& T,

Dale Simonson — Manager

Food Support Program

Transition to Economic Stability Division
Department of Human Services

444 Lafayette Road

St. Paul, MN 55155

Phone: (651) 431-4009

Fax: (651) 431-7526

e-mail: dale.simonson@state.mn.us

Fraud/Claims

Brian Shields

PAID Division

Department of Human Services
444 Lafayette Road

St. Paul, MN 55155

Phone: (651) 431-3937
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Fax: (651) 431-7525
E-mail: brian.shields@state.mn.us

EBT

Phyllis K. Hahn — Manager EBT Unit
Transition Support Systems Division
Department of Human Services

444 Lafayette Road

St. Paul , MN 55155

Phone: (651) 431-9577

Fax: (651) 431-7527

E-mail: Phyllis.Hahn@state.mn.us

Mississippi

FSP, TANF, E&T

Cheryl Sparkman - Director

Division of Economic Assistance
Department of Human Services

750 N. State Street

P. O. Box 352

Jackson, MS 39205

Phone: (601) 359-4810

Fax: (601) 359-4347

E-mail: cheryl.sparkman@mdhs.state.ms.us

ELIG INQUIRIES & FRAUD/CLAIMS

John Davis - Director State Operations

Division of Economic Assistance Department of Human
Services

750 N. State Street

P. O. Box 352

Jackson, MS 39205

Phone: (601) 359-4834

Fax: (601) 359-4347

E-mail: john.davis@mdhs.state.ms.us

EBT

Joel Savel — State EBT Coordinator
Division of Economic Assistance
Department of Human Services

750 N. State Street

P. O. Box 352

Jackson, MS 39205

Phone: (601) 359-4605

Fax: (601) 359-4781

E-mail: tim.ragland@mdhs.state.ms.us

Missouri

FSP, EMPLOYMENT & TRAINING
Rachel Morris, Assistant Deputy Director
Nancy Young, Unit Manager
Department of Social Services

Family Support Division

Food Stamp Program and Policy Unit

P. O. Box 2320

Jefferson City, MO 65102-2320

Phone: (573) 751-3178

Fax: (573) 522-4333

E-mail: Rachel.E.Morris@dss.mo.gov
Janel R. Luck, Director, Family Support Division

EBT

Rachel Morris, Assistant Deputy Director
Kay Martellaro - Unit Manager
Department of Social Services

Family Support Division

P. O. Box 310

Jefferson City, MO 65102

Phone: (573) 751-4328

E-mail: Kay.E.Martellaro@dss.mo.gov
Rachel.E.Morris@dss.mo.gov

Janel R. Luck, Director, Family Support Division

FRAUD INVESTIGATIONS

Larry Dickerson, Deputy Director
Department of Social Services

Division of Legal Services

Investigation Section

3418 Knipp Drive, Suite E

Jefferson City, MO 65109

Phone: (573) 751-0803

Fax: (573) 751-0196

E-Mail: Larry.M.Dickerson@dss.mo.qgov
Harry Williams, Director, Division of Legal Services

Montana

Deborah Christiansen

Food Stamp Program Manager

Department of Public Health and Human Services
Human & Community Services Division

PO Box 202925

111 North Jackson Street

Helena, MT 59620-2925

Phone: (406) 444-5685

Fax: (406) 444-2547

E-mail: dchristiansen@mt.gov

Policy

Tammy Poppe

Lead Policy Specialist

Human & Community Service Div

Department of Public Health and Human Services
P. O. Box 202952

1400 Broadway

Helena, MT 59620-2952

Phone: (406) 444-9379

Fax: (406) 444-2547

E-mail: tpoppe@mt.gov

Technical Issuances

Mary Ann Collins

Department of Health and Human Services
Technology Services Division

PO Box 4210

Helena, MT 59604

Phone: 406-444-4133

Fax: 406-444-1970

E-mail: mcollins@mt.gov

Employment & Training/Outreach

Yvette Barnier

Human & Community Service Div

Department of Public Health and Human Services
P. O. Box 202952
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111 North Jackson Street
Helena, MT 59620-2952
Phone: (406) 444-7483

Fax (406) 444-2547

E-mail: ybarnier@state.mt.us

EBT

Penny Hunsaker

Human & Community Service Div

Department of Public Health and Human Services
P. O. Box 202925

Helena, MT 59604

Phone: (406) 444-4154

Fax: (406) 444-1970

Email: phunsaker@mt.gov

Fraud/Claims and Recoveries

Steve Kranich

Department of Public Health and Human Services
Quality Assurance Division

P. O. Box 202951

Helena, MT 59620-2952

Phone: (406) 444-9356

Fax: (406) 444-3930

E-mail: skranich@mt.gov

Nebraska

FSP

Vacant — Administrator

Food Stamp & TANF Programs
Nebraska Department of Health and Human Services
System

P. O. Box 95044

301 Centennial Mall South
Lincoln, NE 68509-5044
Phone: (402) 471-2738

Fax: (402) 471-9597

E-mail:

Public Assistance

George Kahlandt — Administrator
Medicaid and Energy Programs
Nebraska Department of Health and Human Services
System

P. O. Box 95044

301 Centennial Mall South

Lincoln, NE 68509-5044

Phone: (402) 471-9267

Fax: (402) 471-9597

E-mail: george.kahlandt@dhhs.ne.gov

Food Distribution, TEFAP

Julia West - Food Distribution Coordinator

Nebraska Department of Health and Human Services
System

P. O. Box 95044

301 Centennial Mall South

Lincoln, NE 68509-5044

Phone: (402) 471-9291

Fax: (402) 471-9455

E-mail: julia.west@dhhs.ne.gov

Claims

Suzi Skinner - Administrative Assistant Il|

Nebraska Department of Health and Human Services
System

P.O. Box 80696

1050 N Street

Lincoln, NE 68508-0696

Phone: (402) 471-5340

Fax: (402) 471-5253

E-mail: suzi.skinner@dhhs.ne.gov

Fraud

Jana McDonough - Fraud Investigator Supervisor
Nebraska Department of Health and Human Services
System

Intake Center — 1% Floor

1215 So. 42" Street

Omaha, NE 68105

(402) 595-3786

Fax: (402)595-1467

E-mail: Jana.Mcdonough@nebraska.gov

TANF Eligibility Inquiries
Dennis Ellis - Program Specialist
Nebraska Department of Health and Human Services
System

P.O. Box 95044

301 Centennial Mall South
Lincoln, NE 68509-5044

Phone: (402) 471-6792

Fax: (402) 471-9597

E-mail: dennis.ellis@dhhs.ne.gov
Also:

Betty Toelle

Phone: (402) 471-6661

E-mail: betty.toelle@dhhs.ne.gov

Bill Davenport
Phone: (402) 471-6661
E-mail: Bill.davenport@dhhs.ne.gov

EBT

Tom Ryan - EBT Coordinator

Nebraska Department of Health and Human Services
System

P.O. Box 95026

301 Centennial Mall South

Lincoln, NE 68509-5026

Phone: (402) 471-8043

Fax: (402) 471-7783

E-mail: Tom.Ryan@dhhs.ne.gov

Food Stamp/ E&T Eligibility Inquiries
Michelle Buresh - Program Specialist
Nebraska Department of Health and Human Services
System

P.O. Box 95044

301 Centennial Mall South

Lincoln, NE 68509-5044

Phone: (402) 471-9392

Fax: (402) 471-9597

E-Mail : michelle.buresh@dhhs.ne.gov
Also:

Jan Beck
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Phone: (402) 471-9214

E -Mail: jan.beck@dhhs.ne.gov
Konnie Jividen

Phone: (402) 471-9281

E-mail: konnie.jividen@dhhs.ne.gov
Jane Finney

Phone: (402) 471-9112

Email: jane.finney@dhhs.ne.gov

Nevada

Out of State Inquiries

Name: Staci Lonnegren

Title: Administrative Aid

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0615

Fax Number: (775) 684-0617

E-mail Address: slonnegren@dwss.nv.gov

Food Stamp Program Director

Name: Jeff Brenn

Title: Chief of Eligibility and Payments

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0618

Fax Number: (775) 684-0617

E-mail Address: jbrenn@dwss.nv.gov

Food Stamp Program — Policy Specialist

Name: Sherry Haar

Title: Social Services Program Specialist

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0722

Fax Number: (775) 684-0617

E-mail Address: shaar@dwss.nv.gov

Employment & Training

Name: Lori Wilson

Title: Chief of Employment and Support Services
Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0626

Fax Number: (775) 684-0617

E-mail Address: lwilson@dwss.nv.gov

Outreach

Name: Darlene Dougherty

Title: Nutritionist

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0605

Fax Number: (775) 684-0617

E-mail Address:

Nutrition Education

Name: Darlene Dougherty

Title: Nutritionist

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0605

Fax Number: (775) 684-0617

E-mail Address: ddougherty@dwss.nv.gov

EBT
Name: David Johnson
Title: EBT Project Manager

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0588

Fax Number: (775) 684-0617

E-mail Address: djohnson@dwss.nv.gov

Fraud and Claims

Name: Brenda Burch

Title: Chief of Investigations and Recovery

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0559

Fax Number: (775) 684-0617

E-mail Address: bburch@dwss.nv.gov

Quality Control

Name: Laura King

Title: Chief of Program Review and Evaluation

Address: 1470 College Parkway, Carson City, NV 89706
Telephone Number: (775) 684-0597

Fax Number: (775) 684-0607

E-mail Address: Iking@dwss.nv.gov

New Hampshire

Fraud / Claims

Martin Laughlin

Bureau of Improvement and Integrity
Office of Special Investigations
Department Health & Human Services
129 Pleasant St.

Concord , NH 03301

Phone: (603) 271-4392

Fax: (603) 271-4472

E-mail: mlaughli@dhhs.state.nh.us

Food Stamps, Nutrition Education, AND E&T

Laurie A. Green — Food Stamp Program Manager

Office of Program Operations Division of Family Assistance
Department of Health and Human Services

129 Pleasant St.

Concord , NH 03301

Phone: (603) 271-4256

Fax (603) 271-4637

E-mail: lagreen@dhhs.state.nh.us

All Assistance Programs

Terry R. Smith —Director

Division of Family Assistance
Department of Health & Human Services
129 Pleasant St.

Concord , NH 03301

Phone: (603) 271-4414

Fax (603) 271-4637

E-mail: tsmith@dhhs.state.nh.us

New Jersey

FSP

Marybeth Schaedel - Coordinator
Food Stamp Unit

Division of Family Development
P. O. Box 716 Bldg. 5

Trenton, NJ 08625
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Phone: (609) 588-2197
Fax: (609) 588-2169
E-mail: Mary.Schaedel@DHS.state.nj.us

Fraud / Claims

Shammi Bahia - Supervisor
Food Stamp Fiscal Unit
Phone: (609) 588-2127

E&T

Marybeth Schaedel - Coordinator

Food Stamp Unit

Division of Family Development

P. O. Box 716 Bldg. 5

Trenton, NJ 08625

Phone: (609) 588-2197

Fax: (609) 588-2169

E-mail: Mary.Schaedel@DHS.state.nj.us

EBT

Patricia Cary - EBT Project Manager
Div of Family Development

Dept of Human Service, CN 716

6 Quakerbridge Plaza

Trenton, NJ 08625

Phone: 609-588-2183

Fax: 609-588-3369

E-mail: pcary@dhs.state.nj.us

New Mexico

Out of State Inquiries

Name: John Fairchild

Title: Administrative Support

Address: PO Box 2348

Santa Fe, New Mexico 87504-2348
Telephone Number: 505-827-7250

Fax Number: 505-827-7259

E-mail Address: John.Fairchild@state.nm.us

Food Stamp Program Director

Name: Vida Tapia-Sanchez

Title: Chief, Policy and Program Development Bureau
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348

Telephone Number: 505-827-7219

Fax Number: 505-827-7259

E-mail Address: Vida.Tapia-Sanchez@state.nm.us

Food Stamp Program — Policy Specialist
Name: Sandra Bivens

Title: Food Stamp Program Manager
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348
Telephone Number: 505-827-1326

Fax Number: 505-827-7259

E-mail Address: Sandra.Bivens@state.nm.us

Employment & Training

Name: Sandra Bivens

Title: Food Stamp Program Manager
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348
Telephone Number: 505-827-1326

Fax Number: 505-827-7259
E-mail Address: Sandra.Bivens@state.nm.us

Outreach

Name: Mary Olesky

Title: Chief, Food and Nutrition Services Bureau
Address: PO Box 2650

Albuquerque, NM 87125-6507

Telephone Number: (505)841-2696

Fax: (505)841-2691

E-mail Address: Mary.Olesky@state.nm.us

Nutrition Education

Name: Mary Olesky

Title: Chief, Food and Nutrition Services Bureau
Address: PO Box 26507

Albuquerque, NM 87125-6507

Telephone Number: (505)841-2696

Fax: (505)841-2691

E-mail Address: Mary.Olesky@state.nm.us

EBT

Name: Michael Rogers

Title: Chief, Benefit Delivery and Data Reporting Bureau
Phone: Santa Fe 505.827.7265

Address: PO Box 2348

Santa Fe, New Mexico 87504-2348

Fax: Santa Fe 505.827.7259

Email: michael.rogers@state.nm.us

Fraud and Claims

Name: Randy Scott

Title: Inspector General

Address: PO Box 2348

Santa Fe, New Mexico 87504-2348
Telephone Number: 505-827-8141

Fax Number: 505-827-8165

E-mail Address: RandyD.Scott@state.nm.us

Quality Control

Name: Sarah Kudza

Title: Chief, Quality Assessment Bureau
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348
Telephone Number: 505-827-7224

Fax Number: 5 05-827-7259

E-mail Address:

Other Contacts

Name: Fred Sandoval

Title: Director, Income Support Division

Address: PO Box 2348

Santa Fe, New Mexico 87504-2348

Telephone Number: 505-827-7250

Fax Number: 505-827-7259

E-mail Address: Frederick.Sandoval@state.nm.us

Name: Helen Nelson

Title: Deputy Director, Income Support Division
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348

Telephone Number: 505-827-1300

Fax Number: 505-827-7259

E-mail Address: Helen.Nelson@state.nm.us

17


mailto:John.Fairchild@state.nm.us�
mailto:Vida.Tapia-Sanchez@state.nm.us�
mailto:Sandra.Bivens@state.nm.us�
mailto:Sandra.Bivens@state.nm.us�
mailto:Mary.Olesky@state.nm.us�
mailto:Mary.Olesky@state.nm.us�
mailto:michael.rogers@state.nm.us�
mailto:RandyD.Scott@state.nm.us�
mailto:Frederick.Sandoval@state.nm.us�
mailto:Helen.Nelson@state.nm.us�

Name: Ted Roth

Title: Deputy Director, Income Support Division
Address: PO Box 2348

Santa Fe, New Mexico 87504-2348

Telephone Number: 505-827-7215

Fax Number: 505-827-7259

E-mail Address: Ted.Roth@state.nm.us

New York

FSP

Steve Ptak

Food Assistance Policy Director

Office of Temporary and Disability Assistance
Division of Employment and Transitional Supports
40 North Pearl Street

Albany, NY 12243

Phone: (518) 473-1469

Fax: (518) 474-5281

E-mail: Steve.Ptak@otda.state.ny.us

Tom Hedderman

Food Stamp Bureau Chief

Office of Temporary and Disability Assistance
Division of Employment and Transitional Supports
40 North Pearl Street

Albany, NY 12243

Phone: (518) 486-6939

Fax: (518) 474-5281

E-mail: Tom.Hedderman@otda.state.ny.us

HEAP, SSI, and EBT

Phyllis Morris

HEAP, SSI, and EBT Policy Director

Office of Temporary and Disability Assistance
Division of Employment and Transitional Supports
40 North Pearl Street

Albany, NY 12243

Phone: (518) 473-0332

Fax: (518) 474-5281

E-mail: Phyllis.Morris@otda.state.ny.us

EBT

Al Rios, EBT Bureau Chief

Office of Temporary and Disability Assistance
Division of Employment and Transitional Supports
40 North Pearl St

Albany, NY 12243

Phone: (518) 473-9696

Fax: (518) 474-5281

E-mail: Al.Rios@otda.state.ny.us

North Carolina

SNAP, Energy Assistance, SNAP Nutrition
Education, Refugee Assistance

Dean Simpson — Chief

Economic and Family Services Section
Division of Social Services

Department of Health and Human Services
MSC 2420

325 N. Salisbury Street

Raleigh, NC 27699-2420

Phone: (919) 334-1224

Fax: (919) 334-1266

E-mail: dean.simpson@ncmail.net

EBT

David Steele— EBT

Department of Health & Human Svcs
Office of the Controller

616 Oberlin Road

Raleigh, NC 27606

Phone: 919-715-9597

Fax: 919-715-4829

E-mail: David.Steele@ncmail.net

Fraud / Claims, Food & Nutrition Services Policy
David Locklear

Economic Services Section

Division of Social Services

Department of Health and Human Services

MSC 2420

325 N. Salisbury Street

Raleigh , NC 27699-2402

Phone: (919) 334-1224

Fax: (919) 334-1227

E-mail. david.locklear@ncmail.net

Assistant Chief Local Support
Adonica Hampton

Economic Services Section

Division of Social Services
Department of Health and Human Services
MSC 2420

325 N. Salisbury Street

Raleigh, NC 27699-2420

Phone: (919) 334-1226

Fax: (919) 334-1266

E-mail: adonica.hampton@ncmail.net

Quality Control

Pat Moore

FNS Quality Control Program Administrator
Performance Management Section
Division of Social Service

MSC 2416

325 N. Salisbury Street

Raleigh, NC 27699-2416

Phone: (919) 334-1252

Fax: (919) 334-1266

E-mail: pat.moore@ncmail.net

North Dakota

FSP, EBT

Arlene Dura

Director, Food Stamp Program
600 E. Boulevard Ave.

Dept. 325

Bismarck, ND 58505-0660
Phone: (701) 328-2064

Fax: (701) 328-1060

E-mail: sodura@nd.gov
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Ohio
Food Stamps is now "Food Assistance” in Ohio!

Food Assistance/TANF Out of State Inquiries
Email: Out of state inquiries@jfs.ohio.gov
Phone: (614) 466-4815

Fax: (614) 466-1767

Food Assistance Policy

Kara Bertke-Wente - Chief

Food Assistance Policy Section

Email: kara.bertke-wente @jfs.ohio.gov

Beth Kowalczyk, Esq.

Office of Family Stability

Bureau Chief, Program Policy TANF/Food and Cash
Assistance

Ohio Department of Job and Family Services
614-644-1535

beth.kowalczyk@jfs.ohio.gov

Office of Family Stability

Ohio Department of Job & Family Services
P.O. Box 182709

Suite 400, 6" floor

Columbus, OH 43218-2709

Phone: (614) 466-4815

Fax: (614) 466-1767

Fraud / Claims

Diana Skinner

Bureau of Program Integrity

Office of Research, Assessment and Accountability
Ohio Department of Job and Family Services

4020 East 5™ Avenue, P.O. Box 1618

Columbus, OH 43216-1618

Phone: (614) 466-8009

Fax: (614) 728-7740

Email: diana.skinner@jfs.ohio.qgov

EBT

Christina Thomas — EBT/EPC Project Manager
Office of Family Stability

Ohio Department of Job & Family Services
P.O. Box 182709

Suite 400, 6™ floor

Columbus, OH 43218-2709

Phone: (614) 466-4815

Fax: (614) 466-1767

E-mail: christina.thomas@jfs.ohio.gov

Oklahoma

SNAP/LIHEAP Eligibility Inquiries
Inquiry Phone: 405-521-3444

SNAP Inquiry Email: SNAP@okdhs.org
LIHEAP Inquiry Email: liheap2@okdhs.org

SNAP, SNAP-Ed, LIHEAP
Kathie Wright — Programs Manager

Family Support Services Division
OK Dept. of Human Services

P. O. Box 25352

Oklahoma City, OK 73125-5352

Phone: (405) 521-2937

Fax: (405) 521-4158

E-mail: Kathie.wright@okdhs.org

SNAP — Policy Specialists

Leola Anderson - Program Field Representative
Phone: (405) 521-3445

Fax: (405) 521- 4158

E-mail: Leola.Anderson@okdhs.org

Lisa Foster — Program Field Representative
Phone: (405) 521-3184

Fax: (405) 521-4158

E-mail: Lisa.Foster@okdhs.org

Matthew Conley — Program Field Representative
Phone: (405) 521-3475

Fax: (405) 521-4158

E-mail: Matthew.Conley@okdhs.org

Family Support Services Division
OK Dept. of Human Services

P. O. Box 25352

Oklahoma City, OK 73125-5352

LIHEAP — Policy Specialist

Cari Crittenden — Program Field Representative
Family Support Services Division

OK Dept. of Human Services

P. O. Box 25352

Oklahoma City, OK 73125-5352

Phone: (405) 521-4089

Fax: (405) 521-4158

E-mail: Cari.Crittenden@okdhs.org

Claims -/ -Overpayments

Linda Jones - Programs Manager
Family Support Services Division
OK Dept. of Human Services

P. O. Box 25352

Oklahoma City, OK 73125
Phone: (405) 521-4422

Fax: (405) 522-0952

E-mail:

Quality Control

Stuart McCollom, Inspector General-
Audit and Review Unit

OK Dept. of Human Services

Office of Inspector General

2401 NW 23" St., Suite 1C
Oklahoma City, OK 73107

Phone: (405) 522-5880

Fax: (405) 522-4642

E-mail: Stuart.McCollom@okdhs.org

Fraud Investigation

Mike Fairless — Inspector General-
Investigations

OK Dept. of Human Services
Office of Inspector General

19


mailto:Out_of_state_inquiries@jfs.ohio.gov�
mailto:kara.bertke-wente@jfs.ohio.gov�
mailto:beth.kowalczyk@jfs.ohio.gov�
mailto:diana.skinner@jfs.ohio.gov�
mailto:christina.thomas@jfs.ohio.gov�
mailto:SNAP@okdhs.org�
mailto:liheap2@okdhs.org�
mailto:Kathie.wright@okdhs.org�
mailto:Leola.Anderson@okdhs.org�
mailto:Lisa.Foster@okdhs.org�
mailto:Matthew.Conley@okdhs.org�
mailto:Cari.Crittenden@okdhs.org�
mailto:Stuart.McCollom@okdhs.org�

2401 NW 23" st., Suite 1C
Oklahoma City, OK 73107
Phone: (405) 522-5880

Fax: (405) 522-4642

E-mail: Mike.Fairless@okdhs.org

E&T

Leola Anderson - Program Field Representative
Family Support Services Division

OK Dept. of Human Services

P. O. Box 25352

Oklahoma City, OK 73125-5352

Phone: (405) 521-3445

Fax: (405) 521- 4158

E-mail: Leola.Anderson@okdhs.org

SNAP-Ed

Donna Payne — Program Field Representative
Family Support Services Division

OK Dept. of Human Services

P.O. Box 25352

Oklahoma City, OK 73125-5352

Phone: (405) 521-3444

Fax: (405) 521-4158

E-mail: Donna.Payne@okdhs.org

EBT

Lisa Henley, Director of Electronic Payment Systems

Finance Division

OK Dept. of Human Services

4900 Richmond Square Dr., Suite 102
Oklahoma City, OK 73118

Phone: (405) 702-5700

Fax: (405) 702-5732

E-mail: Lisa.Henley@okdhs.org

Oregon

Food Stamp Program

Vic Todd — Administrator

Office of Self-Sufficiency Programs
Children, Adults & Families

Dept. of Human Services

500 Summer Street, NE, E-48
Salem, OR 97301-1066

Phone: (503) 945-5633

Fax: (503) 373-7032

E-mail: sue.abrams@state.or.us

Overpayments

Steve Stover - Manager
Overpayment Recovery

PO Box 14150

Salem, OR 97309-0430

Phone: (503) 947-4292

Fax: (503) 947-4280

E-mail: steve.stover@state.or.us

Eligibility Inquiries

Belit Stockfleth - Manager
Food Stamp Program
Children, Adults and Families
Dept. of Human Services
500 Summer Street, NE E-48

Salem, OR 97301-1066

Phone: (503) 947-5389

Fax: (503) 373-7032

E-mail: belit.stockfleth@state.or.us

E&T

Belit Stockfleth- Manager

Office of Self-Sufficiency Programs
Children, Adults and Families
Dept. of Human Services

500 Summer Street, NE E-48
Salem, OR 97301-1066

Phone: (503) 947-5389

Fax: (503) 373-7032

E-mail: belit.stockfleth@state.or.us

EBT

Bill Walker - Manager

Children, Adults & Families
Department of Human Services
500 Summer Street, NE, E-48
Salem, OR 97301-1066

Phone: (503) 945-6075

Fax (503) 373-7032

E-mail: Maurice.walker@state.or.us

Pennsylvania

FSP

Edward Zogby - Director
Bureau of Policy

Office of Income Maintenance
Department of Public Welfare
Room 431 Health and Welfare Building
PO BOX 2675

Harrisburg, PA 17105

Phone: (717) 787-4081

Fax: (717) 787-6765

E-mail: ezogby@state.pa.us

Donna Roe — Director

Division of Federal Programs

Bureau of Policy Office of Income Maintenance
Department of Public Welfare

Room 224 Willow Oak Building

HSH PO Box 2675

Harrisburg, PA 17105-2675

Phone: 717-772-7906

Fax: 717-772-6451

E-mail: droe@state.pa.us

E&T

Bureau of Employment & Training Programs

Office of Income Maintenance
Department of Public Welfare

Room 431 Health and Welfare Building
PO BOX 2675

Harrisburg , PA 17105

Phone: (717) 787-8613

Fax: (717) 787-6765

E-mail: dflorey@state.pa.us
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EBT

Mike Coulson

Bureau of Program Support
Department of Public Welfare

Room 222 Health and Welfare Building
PO BOX 2675

Harrisburg , PA 17105

Phone: (717) 787-9884

Fax: (717) 787-1678

E-mail: mcoulson@state.pa.us

Eligibility Inquiries

Mary K. Segal - Chief
Hotline/Correspondence
Office of Income Maintenance
Department of Public Welfare
5 th Floor Bertolino Building
PO BOX 2675

Harrisburg , PA 17105
Phone: (800) 902-7462
Phone: (717) 787-3119

Fax: (717) 705-0040

E-mail: msegal@state.pa.us

Fraud / Claims
Donald C. Patterson - Inspector General

101 South 2 nd East Harrisburg , PA 17101-1303

Phone: (717) 787-6835
E-mail: donapatter@state.pa.us

Puerto Rico

Nutrition Assistant Program (NAP)

Gretchen Coll Marci - Esgq. Administrator
Socioeconomic Development Administration
Department of the Family

PO Box 8000

San Juan, PR 00910-0800

Phone: (787) 721-6653

Fax: (787) 722-4605

E-mail: jeruz@adsef.gobierno.pr

Operational Services

Ms. Rosa Abril - Auxiliar Administrator
Socioeconomic Development Administration
Department of the Family

PO Box 8000

San Juan, PR 00910-0800

Phone: (787) 722-7423

Fax: (787) 725-1938

E-mail: rabril@adsef.gobierno.pr

E&T

Ms. Maria M. Rivera - Acting Director
Socioeconomic Development Administration
Department of the Family

PO Box 8000

San Juan, PR 00910-0800

Phone: (787) 722-0296

Fax: (787) 721-6308

Fraud/Claims

Edwin Montanrvez - Esq. Director
Socioeconomic Development Administration
Department of the Family

PO Box 8000

San Juan, PR 00910-0800

Phone: (787) 722-7513

Fax: (787) 722-3110

E-mail: edmontanez@adsef.gobierno.pr

Eligibility Inquiries

Ms. Aida Karmen - Supervisor
Socioeconomic Development Administration
Department of the Family

PO Box 8000

San Juan, PR 00910-0800

Phone: (787) 721-8046

(787) 725-7262

Fax: (787) 724-6225

E-mail: adarman@adsef.gobierno.pr

Felix V. Matos Rodriguez, Secretary
Department of the Family

PO Box 11398

San Juan, PR 00910-1398

Phone: (787) 294-4900

Fax: (787) 294-0732

E-mail:

Rhode Island

SNAP and Other Assistance Programs

Donalda Carlson

Associate Director Children & Family Support Services
600 New London Ave.

Cranston, Rl 02920

401-462-8933

dcarlson@dhs.ri.gov

SNAP

Nancy Pellegrino —SNAP Administrator
Department of Human Services

600 New London Ave.

Forand Building

Cranston, Rl 02920

Phone: (401) 462-0993

Fax: (401) 462-1846

E-mail: npellegrino@dhs.ri.qgov

EBT

Department of Human Services
600 New London Ave.

Forand Building

Cranston, Rl 02920

Phone: (401) 464-2424

Fax: (401462-0009

E-mail:

South Carolina

SNAP

Linda S. Martin, Director

Division of Family Assistance

South Carolina Department of Social Services
P. O. Box 1520

Columbia, SC 29202-1520

Phone: (803) 898-7474

Fax: (803) 898-7102
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Email: Lindas.martin@dss.sc.qgov

Sandy Allen

Supplemental Nutrition Assistance Program (SNAP)
Director

South Carolina Department of Social Services

P. O. Box 1520

Columbia, SC 29202-1520

Phone: (803) 898-0990

Fax: (803) 898-7102

Email: Sandra.allen@dss.sc.gov

EBT

Robin Verenes

EBT Director

South Carolina Department of Social Services
P. O. Box 1520

Columbia, SC 29202-1520

Phone: (803) 898-7510

Email: Robin.verenes@dss.sc.gov

South Dakota

FSP

Judy Toelle - Administrator
Food Stamp Program
Department of Social Services
700 Governor's Drive

Kneip Building

Pierre, SD 57501-2291

Phone: (605) 773-3493

Fax: (605) 773-7183

E-mail: judy.toelle@state.sd.us

E&T

James Valnes — Administrator
Department of Social Services
700 Governor's Drive

Kneip Building

Pierre, SD 57501

Phone: (605) 773-3493

Fax: (605) 773-7183

E-mail: james.valnes@state.sd.us

EBT

Sandra Vanneman - SD Project Director (See North
Dakota)

Department of Social Services

700 Governor's Drive

Kneip Building

Pierre, SD 57501

Phone: (605) 773-5850

Fax (605) 773-7183

E-mail: sandra.vanneman@state.sd.us

Eligibility Inquiries

Judy Toelle

Food Stamp Program
Department of Social Services
700 Governor's Drive

Kneip Building

Pierre, SD 57501

Phone: (605) 773-3493

Fax: (605) 773-7183
E-mail: judy.toelle@state.sd.us

Fraud / Claims

Ellen Blauert- Administrator

Office of Investigation & Fraud Recoveries
Department of Social Services

700 Governor's Drive

Kneip Building

Pierre, SD 57501

Phone: (605) 773-3653

Fax: (605) 773-3359

E-mail: ellen.blauer@state.sd.us

FSNE

Theresa Motley

Coordinator, FSNE, CSREES/USDA
Ag Hall 102, Box 2207

Medary Avenue

South Dakota State University , Cooperative Extension
Service

Brookings , SD 57007-0093

Phone: (605) 688-4944

Fax: (605) 688-6733

E-Mail: Theresa.Motley@sdstate.edu

Tennessee

SNAP

Richard Dobbs - Director

SNAP Policy

Department of Human Services
Citizens Plaza Building, 12th Floor
400 Deaderick Street

Nashville, TN 37248

Phone: (615) 313-5652

Fax: (615) 313-6639

E-mail: Richard.Dobbs@state.tn.us

Fraud / Claims

Alan Hall - Director
Investigations Unit

Department of Human Services
Citizens Plaza Building 3rd Floor
400 Deaderick Street

Nashville, TN 37248

Phone: (615) 313-4708

Fax: (615) 741-4125

E-mail: Paul. TDavis@state.tn.us

E&T

Ken Bell - Employment Specialist

Department of Labor and Workforce Development
Davy Crockett Tower, 11th Floor

500 James Robertson Parkway

Nashville, TN 37245-1100

Phone: (615) 741-1777

Fax: (615) 741-6392

E-mail: Ken.Bell@state.tn.us

EBT

Jeff Light - Program Manager
Electronic Benefits Transfer
Department of Human Services
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Citizens Plaza Building 12th Floor
400 Deaderick Street

Nashville, TN 37248

Phone: (615) 313-5544

Fax: (615) 313-6639

E-mail: Jeff.PLight@state.tn.us

Eligibility Inquiries

Sandra Ramsey - Program Coordinator
Food Stamp Policy Unit

Department of Human Services
Citizens Plaza Building 12th Floor

400 Deaderick Street

Nashville, TN 37248

Phone: (615) 313-5652

Fax: (615) 313-6639

E-mail: Sandra.Ramsey@state.tn.us

Texas
Benefit Inquiries: 1-877-787-8999

Joanne Molina — Associate Commissioner
Office of Family Services

Health and Human Services Commission

909 West 45 Street

Austin, TX 78751

Phone: (512) 206-5344

Fax: (512) 206-5093

E-mail: joanne.molina@hhsc.state.tx.us

FSP, TANF, and Medicaid Policy

Eric McDaniel — Policy Manager

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 206-4564

Fax: (512) 206-5093

E-mail: eric.mcdaniel@hhsc.state.tx.us

Medicaid for the Elderly and People with Disabilities

Financial Policy

Dee Church — Policy Manager

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 206-5325

Fax: (512) 206-5093

e-mail: dee.church@hhsc.state.tx.us

FSP, TANF, Medicaid, and Medicaid for the Elderly and

People with Disabilities Training

Kathy Cox — Director

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 206-5656

Fax: (512) 206-5093

e-mail: Kathy.cox@hhsc.state.tx.us

Food Stamp Nutrition Education, Food Stamp

Outreach, Family Violence, Refugee Resettlement

Contracts

Jeffrey Johnson — Manager

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 205-5187

Fax: (512) 206-5093

e-mail: Jeffrey.johnson@hhsc.state.tx.us

Texas Information and Referral Network (TIRN):

Beth Wick — Manager

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 533-2150

Fax: (512) 206-5093

e-mail: beth.wick@hhsc.state.tx.us

Quality Control

Cheryle Thompson, Manager

Office of Family Services

Health & Human Services Commission

909 West 45" Street

Austin, Texas 78751

Phone: 512- 206-4875

Fax: 512-206-5093

E-mail: cheryle.thompson@hhsc.state.tx.us

EBT & LSIS

Kay Jones — Director

Office of Family Services

Health and Human Services Commission
909 West 45 Street

Austin, TX 78751

Phone: (512) 206-5412

Fax: (512) 206-5093

E-mail: kay.jones@hhsc.state.tx.us

Utah

FSP

Kathy Link, Food Stamp Director
Department of Workforce Services
140 E. 300 S., 5th Floor

Salt Lake City, UT 84111

Phone: (801) 526-9230

Fax: (801) 536-9239

Email: KLINK@utah.gov

Quality Control & Management Evaluation
Bill Bridge, Program Manager

Quality Control & Management Evaluation
Department of Workforce Services

140 E. 300 Street

Salt Lake City, Utah 84111

Phone: 801-526-9781

E-mail: Bbridge@utah.gov

EBT

2-1-1
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Mitch Romo, EBT Coordinator
Department of Workforce Services
P.O. Box 45249

Salt Lake City, UT 84145-0249
Phone: 801-526-9221

Fax: 801-526-4317

E-mail: mromo@utah.gov

Vermont
Food and Nutrition Programs

Joseph Patrissi, Deputy Commissioner
AHS/DCF/Economic Services Division

103 South Main Street

Waterbury, VT 05671-1201

Phone: 802-241-2808. Toll-Free: 1-800-287-0589
Fax: 802-241-2830

Email: joe.patrissi@ahs.state.vt.us

Reneé Richardson, Food and Nutrition Program Director
AHS/DCF/Economic Services Division

103 South Main Street

Waterbury, VT 05671-1201

Phone: 802-241-2820. Toll-Free: 1-800-287-0589

Fax: 802-241-3934

Email: Reneé.Richardson@abhs.state.vt.us

Suzannah Roche, USDA Participation Grant Project
Manager

AHS/DCF/Economic Services Division

103 South Main Street

Waterbury, VT 05671-1201

Phone: 802-241-1393 Toll-Free: 1-800-287-0589
Fax: 802-241-2830

Email: Suzannah.Roche@abhs.state.vt.us

Catherine Simpson, Food and Nutrition Policy Analyst
AHS/DCF/Economic Services Division

103 South Main Street

Waterbury, VT 05671-1201

Phone: 802-241-2556. Toll-Free: 1-800-287-0589
Fax: 802-241-3934

Email: Catherine.Simpson@ahs.state.vt.us

Mary Carlson, Food and Nutrition Program Coordinator
(Outreach/Nutrition Ed/Farmers’ Markets)
AHS/DCF/Economic Services Division

103 South Main Street

Waterbury, VT 05671-1201

Phone: 802-241-2458. Toll-Free: 1-800-287-0589
Fax: 802-241-3934

Email: Mary.Carlson@ahs.state.vt.us

Eligibility Inquiries

Marcia Guyette, Community Services Grant Manager
AHS/DCF/Economic Services Division

103 South Main St

Waterbury, VT 05671-1201

Phone: 802-241-3981, Toll-free: 1-800- 287-0589

Fax: 802- 241-2830
Email: Marcia.Guyette@ahs.state.vt.us

Quality Assurance, Fraud, and Payment Accuracy
Rick Smith, Fraud and QC Chief
AHS/DCF/Economic Services Division

103 South Main Street, Osgood Il

Waterbury, VT 05671-1201

Phone: 802-241-2826; Toll-free: 1-800-287-0589
Fax: 802-241-3934

Email: Rick.Smith@ahs.state.vt.us

Electronic Benefits Transfer

Ames Robb, EBT Coordinator

Agency of Human Services

Department for Children and Families

103 South Main Street

Osgood 1, Room 111

Waterbury, VT 05671-1201

Phone: 802-241-2899; Toll-free: 1-800-287-0589
Fax: 802) 241-1106

ames.robb@ahs.state.vt.us

Virgin Islands

FSP, TANF, GA, LIHEAP

Ermin Boschulte — Administrator
Division of Financial Programs
Department of Human Services
Knud Hansen Complex-Bldg. A
1303 Hospital Ground

St. Thomas, VI 00802

Phone: (340) 774- 7125

Fax: (340) 777-5449

Coleen A. Evans — Director of Operations
Division of Financial Programs
Department of Human Services

Knud Hansen Complex-Bldg. A

1303 Hospital Ground

St. Thomas, VI 00802

Phone: (340) 774-9916

Fax: (340) 777-5449

FSP

Ardean Turnbull — Director of Support Services
Division of Financial Programs

Department of Human Services

Knud Hansen Complex-Bldg. A

1303 Hospital Ground

St. Thomas, VI 00802

Phone: (340) 774-9916

Fax: (340) 777-5449

Virginia

SNAP

Rose Mastracco, Food Stamp Program Manager
Virginia Department of Social Services

Division of Benefit Programs

7 N 8" Street
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Richmond, VA 23219

Phone: (804) 726-7361

Fax: (804) 726-7356

Email: rose.mastracco@dss.virginia.gov

Fraud

Richard Schreiber, Director, Audit Services
Virginia Dept of Social Services

Division of Program Integrity

7 N. 8" Street

Richmond, VA 23219

Phone: (804) 726-7670

Fax: (804) 726-7669

Email: richard.schreiber@dss.virginia.gov

Eligibility Inquiries

Maryellen O’'Hare

Virginia Dept of Social Services

Division of Benefit Programs

7 N. 8" Street

Richmond, VA 23219

Phone: (804) 726-7378

Fax: (804)726-7356-mail:
Email:_maryellen.ohare@dss.virginia.qov

E&T

Mark Golden — TANF & Employment Services Program
Manager

Virginia Dept of Social Services

Division of Benefit Programs

7 N. 8" Street

Richmond, VA 23219

Phone: (804) 726-7385

Fax: (804) 726-7356

E-mail: mark.golden@dss.virginia.gov

EBT

Toni Blue Washington — EBT Project Manager
Virginia Dept of Social Services

7 N. 8" Street

Richmond, VA 23219

Phone: (804) 726- 7662

Email: toni.washington@dss.virginia.gov

Washington State

FSP

Leo Ribas — Director

Community Services Division

Dept of Social and Health Services
P. O. Box 45470

Olympia, WA 98504-5470

Phone: (360) 725-4888

Fax: (360) 725-4905

E-mail: ribasim@dshs.wa.gov

FSP, POLICY

Glynnis Ashley — Program Administrator
Community Services Division
Department of Social & Health Services
P. O. Box 45470

Olympia, WA 98504-5470

Phone: (360) 725-4611

Fax: (360) 725-4905
E-mail: ashlega@dshs.wa.gov

John Camp —Lead Policy Analyst
Community Services Division

Department of Social & Health Services
P. O. Box 45470

Olympia, WA 98504-5470

Phone: (360) 725-4616

Fax: (360) 725-4905

E-mail: Campijx@dshs.wa.gov

FSP, Quality Assurance/QC Management Evaluation
Barbara Bucsko, Office Chief

Office of Quality Assurance

Department of Social and Health Services
PO Box 45410

Olympia, WA 98504-5410

Phone: (360) 725-4540

FAX: (360) 725-4911

E-mail: Bucskbj@dshs.wa.gov

FSP, EBT

Arjean Travis — EBT Project Director
Department of Social and Health Services
PO Box 45445

Olympia, WA 98504

Phone: (360) 725-4550

Fax: (360) 413-3490

E-mail: Traviay@dshs.wa.gov

Nick Espinosa — Program Manager
Community Services Division

Dept of Social & Health Services
P. O. Box 45470

Olympia, WA 98504-5470

Phone: (360) 725-4620

Fax: (360) 725-4905

E-mail: EspinCJ@dshs.wa.gov

FSP, Outreach/Nutrition Education
Vicki Baxter, Program Manager
Community Services Division

Dept. of Social and Health Services
P O Box 45470

Olympia, WA 98504-5470

Phone: (360) 725-4613

Fax: (360) 725-4905

E-mail: baxtevi@dshs.wa.gov

West Virginia

Out of State Inquiries

Name: Randal Thomas

Title: Program Manager |l

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: benefitverification@wvdhhr.org

Food Stamp Program Director
Name: Jason Najmulski
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Title: Commissioner, Bureau for Children and Families

Address: Department of Health & Human Resources
Bureau for Children and Families
350 Capitol Street, Room 730
Charleston, WV 25301-3711

Telephone Number: (304) 558-0628

Fax Number: (304) 558-4194

E-mail Address: jnajmulski@wvdhhr.org

Food Stamp Program — Policy Specialist

Name: Jonathan Smittle

Title: HHR Specialist, Sr.

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: jonathansmittle@wvdhhr.org

Food Stamp Program — Policy Specialist

Name: Anna Harper

Title: HHR Specialist, Sr.

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: annaharper@wvdhhr.org

Employment & Training

Name: Monica Hamilton

Title: HHR Specialist, Sr.

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: monicahamilton@wvdhhr.org

Outreach

Name: Randal Thomas

Title: Program Manager |l

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: randalthomas@wvdhhr.org

Nutrition Education

Name: Randal Thomas

Title: Program Manager |l

Address: Department of Health & Human Resources
Division of Family Assistance
350 Capitol Street, Room B-18
Charleston, WV 25301-3705

Telephone Number: (304) 558-8290

Fax Number: (304) 558-2059

E-mail Address: randalthomas@wvdhhr.org

EBT

Name: Jerry Luck
Title: Project Director, EBT
Address: Department of Health & Human Resources
Office of Accounting
Capitol Complex
Building 3, Room 516
Charleston, WV 25305-0513
Telephone Number: (304) 558-4126
Fax Number: (304) 558-5670
E-mail Address: wvebt@wvdhhr.org

Fraud and Claims
Name: Jolynn Marra
Title: Director, Investigations and Fraud Management
Address: Department of Health & Human Resources
Investigations and Fraud Management
1900 Kanawha Boulevard, East
State Capitol Complex
Building 6, Room 861
Charleston, WV 25305
Telephone Number: (304) 558-1970
Fax Number: (304) 558-2363
E-mail Address: jmarra@wvdhhr.org

Quality Control

Name: Marilyn Trout

Title: Quality Control Director

Address: 1900 Kanawha Boulevard, East
State Capitol Complex
Building 6, Room 831
Charleston, WV 25305

Telephone Number: (304) 558-3509

Fax Number: (304) 558-0673

E-mail Address: marilyntrout@wvdhhr.org

Wisconsin

FoodShare Director

Jim Jones

Division of Health Care Access and Accountability
Department of Health Services

Address: P.O. Box 309, Madison WI 53701-0309
Telephone Number: 608-266-5312

Fax Number: 608-266-6786

E-mail Address: james.jones@dhs.wi.gov

Quality Control / Fraud Claims

Brian Fangmeier

Recipient Program Integrity Section Chief
Bureau of Program Integrity

Division of Health Care Access and Accountability
Department of Health Services

1 West Wilson St. Room 1050

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 266-2583

Fax Number: (608) 261-6758

E-Mail: brian.fangmeier@dhs.wi.gov

EBT
Paul Michael
Bureau of Operational Coordination
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Division of Health Care Access and Accountability
Department of Health Services.

1 West Wilson St. Room 265

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 266-0988

Fax Number:

E-Mail: paul.michael@dhs.wi.gov

Foodshare Policy

Vicki Jessup

Policy Section Chief

Bureau of Enroliment Management
Division of Health Care Access and Accountability
Department of Health Services.

1 W. Wilson St. Room 365

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 261-7805

Fax: (608) 261-6861

E-Mail: vicki.jessup@dhs.wi.us

Employment & Training

Margaret Rosenthal

Policy Analyst

Bureau of Enrollment Management
Division of Health Care Access and Accountability
Department of Health Services.

1 W. Wilson St. Room 365

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 261-9420

Fax: (608) 261-6861

E-Mail: margaret.rosenthal@dhs.wi.us

Program Improvement

John Haine

FS Manager

Bureau of Enroliment Management
Division of Health Care Access and Accountability
Department of Health Services.

1 W. Wilson St. Room 365

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 261-7790

Fax: (608) 261-6861

E-Mail: john,haine@dhs.wi.us

Outreach

Amy Mendel-Clemens

Communications Section Chief

Bureau of Enrollment Management
Division of Health Care Access and Accountability
Department of Health Services.

1 W. Wilson St. Room 365

P.O. Box 309

Madison, WI 53701-0309

Phone: (608) 266-8733

Fax:

E-Mail: amy.mendel-clemens@dhs.wi.us

Wyoming

FSP, EBT, TANF, LIEAP/Weatherization
Heather Babbitt — Administrator
Economic Assistance Division
Department of Family Services

2300 Capitol Avenue — 3" Floor
Hathaway Building

Cheyenne, WY 82002

Phone: (307) 777-5357

Fax: (307) 777- 6276

E-mail: HBABBI2@state.wy.us

Coleen Collins — Deputy Division Administrator

Economic Assistance Division
Department of Family Services
2300 Capitol Avenue — 3" Floor
Hathaway Building

Cheyenne, WY 82002

Phone: (307) 777-6313

Fax: (307) 777- 6276

E-mail: ccollil@state.wy.us

FSP, Eligibility Inquiries

Jacque Petroski — Food Stamp Consultant
Economic Assistance Division
Department of Family Services

2300 Capitol Avenue — 3" Floor
Hathaway Building

Cheyenne, WY 82002-0490

Phone: 307-777-6786

Fax: 307-777-6276

Email: jpetro@state.wy.us

Claims, Fraud, Quality Control
Nanette Vasey - Program Manager
Financial Management Division
Department of Family Services
Hathaway Building

2300 Capitol Avenue -3" Floor
Cheyenne, WY 82002

Phone: (307) 777-6101

Fax: (307) 777-3548

E-mail: nvasey@state.wy.us
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